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1.1 CONCEPT OF CSL

SECTION A: (25 MARKS)

1. Define Community Service Learning (CSL) (1 mark)
   CSL is an educational approach that combines community service with structured learning activities and reflection to address community needs while developing students' civic responsibility and academic skills.
2. Name two key differences between Community Service and Community Service Learning. (2 marks)

Community Service Community Service Learning
Focuses only on service/helping Integrates service with learning and reflection
No structured learning component Includes academic/structured learning objectives

1. Identify three characteristics of a community. (3 marks)
   i. Shared geographical location or interests
   ii. Common values or culture
   iii. Interaction and relationships among members
2. List two purposes of CSL in promoting responsible citizenship. (2 marks)
   i. Develops civic awareness and responsibility
   ii. Encourages active participation in community development
3. Mention three principles of CSL. (3 marks)
   i. Reflection on service experience
   ii. Collaboration with community partners
   iii. Meeting genuine community needs
4. True or False: (1 mark)
   A virtual community is a type of community that exists online. TRUE
5. Match the type of community to its example: (3 marks)

Type of Community Example Answer
School Community Your school club School Community - C
Global Community Kenya Students Association online forum Global Community - A
Local Community Your neighborhood Local Community - B

(Each correct match – 1 mark)

1. Briefly explain why reflection is important in CSL. (4 marks)
   i. Helps learners connect service to learning objectives (1 mark)
   ii. Deepens understanding of community issues (1 mark)
   iii. Promotes personal growth and self-awareness (1 mark)
   iv. Improves future service activities through lessons learned (1 mark)
2. Which digital devices can you use to research community service opportunities? (4 marks)
   i. Smartphone
   ii. Computer/Laptop
   iii. Tablet
   iv. (Any other acceptable device - e.g., iPad)
3. (a) Identify three benefits of CSL for self. (3 marks)
   i. Develops leadership skills
   ii. Enhances personal growth and confidence
   iii. Improves problem-solving abilities
   (b) Identify three benefits of CSL for the community. (3 marks)
   i. Addresses community needs
   ii. Strengthens community relationships
   iii. Brings new ideas and energy to community projects

SECTION B: (50 Marks)

1. Explain the term civic identity and discuss how a student can examine their own civic identity in their community. (5 marks)
   Definition: Civic identity refers to how a person understands their role, responsibilities, and belonging as a member of a community or society. (2 marks)
   How to examine civic identity:
   i. Reflect on personal values and how they align with community needs (1 mark)
   ii. Participate in community activities and observe personal responses (1 mark)
   iii. Seek feedback from community members on contributions (1 mark)
2. Outline three rationales for integrating CSL in the learning process. (5 marks)
   i. Makes learning relevant – connects classroom theory to real-world situations (1½ marks)
   ii. Develops holistic skills – builds academic, social, and civic competencies (1½ marks)
   iii. Promotes active citizenship – prepares students for community engagement (2 marks)
3. A group of students is planning a community service project in their neighborhood. (5 marks)
   a) Identify two key activities they could undertake. (2 marks)
   i. Cleaning up a public park or open space
   ii. Visiting and assisting elderly community members
   b) Explain how these activities demonstrate responsible citizenship. (3 marks)
   i. Shows care for public property and environment (1 mark)
   ii. Demonstrates concern for vulnerable community members (1 mark)
   iii. Takes initiative to improve community well-being (1 mark)
4. Using a diagram, illustrate the relationship between CSL, personal development, and community improvement. (5 marks)
   Diagram should show:
   · CSL as central connecting element (1 mark)
   · Arrows showing CSL leads to personal development (skills, values, awareness) (1 mark)
   · Arrows showing CSL leads to community improvement (solutions, relationships) (1 mark)
   · Feedback loop showing how community improvement reinforces personal development (1 mark)
   · Clear labeling and presentation (1 mark)
5. Discuss how teamwork is applied in CSL projects and why it is important. (5 marks)
   Application of teamwork:
   i. Dividing tasks according to strengths and skills (1 mark)
   ii. Collaborating on problem-solving during activities (1 mark)
   iii. Supporting each other during challenging tasks (1 mark)
   Importance:
   i. Accomplishes more than individuals working alone (1 mark)
   ii. Builds communication and interpersonal skills (1 mark)
6. A school is organizing holiday community service. (5 marks)
   a) Give two examples of activities suitable for this project. (2 marks)
   i. Painting classrooms or community facilities
   ii. Planting trees in the school compound or neighborhood
   b) Explain how reflective practice can improve these activities. (3 marks)
   i. Helps identify what worked well for future projects (1 mark)
   ii. Reveals challenges to address in planning (1 mark)
   iii. Deepens understanding of community impact (1 mark)
7. Identify three types of communities a student can engage with and explain one benefit of engaging with each. (5 marks)
   i. School community – Benefit: Builds relationships with peers and teachers (1½ marks)
   ii. Local/neighborhood community – Benefit: Addresses immediate local needs (1½ marks)
   iii. Virtual/online community – Benefit: Connects with diverse perspectives globally (2 marks)
8. Describe how CSL promotes responsible citizenry using a real-life example from your community. (5 marks)
   Example should include:
   · Specific CSL activity (e.g., youth cleaning campaign) (1 mark)
   · How it addresses community need (improves environment) (1 mark)
   · How participants learn civic responsibility (ownership of public spaces) (1 mark)
   · Positive outcomes for community (cleaner environment, community pride) (1 mark)
   · Connection to citizenship (active participation in community affairs) (1 mark)
9. A student researched the meaning of "community" online. Summarize two new insights they might have gained and how these insights can guide their CSL projects. (5 marks)
   Insights:
   i. Communities can be based on shared interests, not just location – guides projects toward interest-based groups (1½ marks)
   ii. Communities have diverse needs requiring different approaches – guides needs assessment before projects (1½ marks)
   How insights guide CSL:
   i. Broader understanding leads to more inclusive project design (1 mark)
   ii. Appreciation of diversity improves community engagement (1 mark)
10. Explain the difference between: (5 marks)
    a) School community and neighborhood community (2½ marks)

School community Neighborhood community
Based on educational institution membership Based on geographical residence
Structured with formal roles (teachers, students) Informal relationships among residents
Shared academic goals Shared local interests and concerns

Regional community Global community
Limited to a specific geographic region (e.g., East Africa) Worldwide, transcends all boundaries
Shared regional culture/economic interests Shared global concerns (climate, human rights)

SECTION C: (25 Marks)

1. Evaluate the role of CSL in promoting social cohesion in a diverse community. (5 marks)
   i. Brings together people from different backgrounds to work toward common goals (1½ marks)
   ii. Builds understanding and respect through collaborative activities (1½ marks)
   iii. Reduces prejudice through positive intergroup contact (1 mark)
   iv. Creates shared experiences that strengthen community bonds (1 mark)
2. A student team wants to implement a CSL project for environmental conservation. (5 marks)
   a) Identify three steps they should follow to ensure success. (3 marks)
   i. Conduct needs assessment to identify specific environmental issues
   ii. Plan activities with clear objectives and timeline
   iii. Identify and mobilize necessary resources
   b) Reflect on one challenge they may face and propose a solution. (2 marks)
   Challenge: Lack of community participation (1 mark)
   Solution: Conduct awareness campaigns and involve community leaders in planning (1 mark)
3. Analyze a past CSL project you have been involved in (real or hypothetical): (5 marks)
   a) What were the objectives of the project? (2 marks)
   i. (Specific objective 1 – 1 mark)
   ii. (Specific objective 2 – 1 mark)
   b) How did it benefit the community? (2 marks)
   i. (Benefit 1 – 1 mark)
   ii. (Benefit 2 – 1 mark)
   c) How did it contribute to your personal growth? (1 mark)
   (Specific personal growth area – 1 mark)
4. A new type of virtual community service platform has been launched in your country. Discuss: (5 marks)
   a) Advantages of using digital platforms in CSL (3 marks)
   i. Wider reach – connects volunteers to opportunities globally (1 mark)
   ii. Flexibility – participate anytime, anywhere (1 mark)
   iii. Resource sharing – access to tools and information (1 mark)
   b) Potential risks or limitations (2 marks)
   i. Digital divide – excludes those without internet access (1 mark)
   ii. Reduced personal connection – lacks face-to-face interaction (1 mark)
5. Reflective practice is central to CSL. Discuss three strategies a student can use to ensure effective reflection after completing a community service activity. (5 marks)
   i. Journaling – write about experiences, feelings, and lessons learned (1½ marks)
   ii. Group discussions – share and compare experiences with peers (1½ marks)
   iii. Create portfolios – collect evidence and reflections on learning (2 marks)

SECTION D: (15 Marks)

1. Study the picture below showing students cleaning a public park. (5 marks)
   a) Identify two CSL principles being applied. (2 marks)
   i. Meeting genuine community need (clean environment)
   ii. Active participation/service
   b) Explain how the activity promotes responsible citizenship. (3 marks)
   i. Demonstrates care for public property (1 mark)
   ii. Shows willingness to contribute to community well-being (1 mark)
   iii. Sets positive example for other community members (1 mark)
2. Imagine your class plans a holiday CSL project to help the elderly in your community. (5 marks)
   a) Suggest three practical activities. (3 marks)
   i. Visiting elderly and providing companionship
   ii. Helping with household chores (cleaning, gardening)
   iii. Assisting with technology (teaching smartphone use)
   b) Explain how each activity benefits both the elderly and the students. (2 marks)
   i. Elderly receive help and company; students learn empathy (1 mark)
   ii. Elderly get practical assistance; students develop life skills (1 mark)
3. Illustrate the steps of a successful CSL project from planning to reflection. (5 marks)
   i. Identify community need (1 mark)
   ii. Plan activities and mobilize resources (1 mark)
   iii. Implement the service activities (1 mark)
   iv. Reflect on experiences and learning (1 mark)
   v. Share outcomes and celebrate achievements (1 mark)

SECTION E: (10 Marks)

1. "CSL is essential in developing responsible, reflective, and active citizens." Discuss this statement using examples from school, neighborhood, and digital communities. (10 marks)
   i. Definition of CSL – educational approach combining service, learning, and reflection (2 marks)
   ii. Purpose of CSL – develop civic responsibility, academic skills, community engagement (2 marks)
   iii. Benefits to self – leadership, empathy, problem-solving; Benefits to community – needs addressed, relationships strengthened (3 marks)
   iv. Personal reflection – how CSL transforms perspectives and commitment to community (3 marks)
2. Propose a new CSL initiative for your school or local community. Your proposal should include: (10 marks)
   i. Objectives – clear, measurable goals addressing specific need (2 marks)
   ii. Activities – specific actions to achieve objectives (2 marks)
   iii. Expected outcomes for community and students – positive changes anticipated (3 marks)
   iv. Reflection plan – methods to assess success and learning (3 marks)

COMMUNITY NEEDS AND RESOURCES

SECTION A: (25 Marks)

1. Outline four examples of social need in a community? (4 marks)
   i. Need for youth recreation programs
   ii. Need for elderly care services
   iii. Need for community safety/security
   iv. Need for affordable housing
2. Define the term community resources in the context of CSL. (1 mark)
   Community resources are the assets, materials, people, and organizations within a community that can support CSL activities and projects.
3. List two categories of community needs. (2 marks)
   i. Tangible needs (physical infrastructure, materials)
   ii. Intangible needs (education, skills, social services)
4. Mention four examples of technological needs. (4 marks)
   i. Internet connectivity
   ii. Computer access in schools
   iii. Digital literacy training
   iv. Updated software/hardware
5. True or False: (1 mark)
   Mapping potential community resources helps students plan CSL activities effectively. TRUE
6. Identify two stakeholders a school could partner with for a tree planting CSL project. (2 marks)
   i. Kenya Forest Service/Environmental organizations
   ii. Local government/County environmental department
7. Match the type of need to its example: (4 marks)

Type of Need Example Answer
Environmental Hospital waste disposal Environmental - A
Economic Job creation programs Economic - B
Social Parks and playgrounds Social - C
Technological Internet access in school Technological - D

(Each correct match – 1 mark)

1. Explain why it is important to categorize community needs before planning CSL activities. (4 marks)
   i. Helps prioritize the most urgent needs (1 mark)
   ii. Ensures appropriate resources are allocated (1 mark)
   iii. Guides selection of suitable CSL activities (1 mark)
   iv. Facilitates collaboration with relevant stakeholders (1 mark)
2. Name one digital tool that can be used to document community needs. (2 marks)
   i. Google Forms/Survey apps
   ii. Smartphone camera for photos/videos
3. List two benefits of collaborating with community stakeholders in CSL. (2 marks)
   i. Access to resources and expertise
   ii. Ensures projects address genuine needs

SECTION B: (50 Marks)

1. A group of students conducted a survey to study needs in their neighborhood. (5 marks)
   a) Identify three observations they might record. (3 marks)
   i. Poor waste disposal sites
   ii. Lack of street lighting
   iii. Inadequate playground facilities
   b) Explain how these observations can guide CSL activities. (2 marks)
   i. Identify specific problems to address (1 mark)
   ii. Determine appropriate interventions (1 mark)
2. Categorize the following needs into environmental, social, economic, or technological: (5 marks)

Need Category
Clean water Environmental (1 mark)
Job training programs Economic (1 mark)
Public library Social (1 mark)
Internet connectivity Technological (1 mark)
Waste management Environmental (1 mark)

1. Explain how documenting community needs in a database (digital or print) can improve CSL planning. (5 marks)
   i. Provides organized reference for future projects (1 mark)
   ii. Helps track changes in community needs over time (1 mark)
   iii. Facilitates sharing information with stakeholders (1 mark)
   iv. Supports evidence-based decision making (2 marks)
2. Using a diagram, illustrate the relationship between community needs, available resources, and CSL activities. (5 marks)
   Diagram should show:
   · Community needs as starting point (1 mark)
   · Available resources identified to address needs (1 mark)
   · CSL activities designed based on needs and resources (1 mark)
   · Arrows showing interconnection and feedback (1 mark)
   · Clear labeling and presentation (1 mark)
3. Discuss how team spirit contributes to identifying and addressing community needs during CSL activities. (5 marks)
   i. Encourages sharing of diverse observations and insights (1 mark)
   ii. Motivates members to work toward common goals (1 mark)
   iii. Builds trust for open discussion of challenges (1 mark)
   iv. Enhances problem-solving through collective effort (2 marks)
4. Your class wants to implement a CSL project in a nearby village. (5 marks)
   a) List three community resources you might map. (3 marks)
   i. Community health center/clinic
   ii. Local schools
   iii. Community hall/meeting space
   b) Explain how mapping helps project planning. (2 marks)
   i. Identifies available facilities for activities (1 mark)
   ii. Reveals potential partners and supporters (1 mark)
5. Identify four types of community stakeholders and explain how each can support CSL projects. (5 marks)
   i. Local government – provides permits, resources, expertise (1 mark)
   ii. Religious institutions – offers venues, mobilizes volunteers (1 mark)
   iii. Businesses – provides funding, materials, sponsorship (1 mark)
   iv. Community-based organizations – shares local knowledge, networks (2 marks)
6. A student group notes that their community faces the following needs: lack of clean water, poor waste disposal, limited internet access, and high unemployment. (5 marks)
   a) Categorize each need. (2 marks)
   i. Lack of clean water – Environmental
   ii. Poor waste disposal – Environmental
   iii. Limited internet access – Technological
   iv. High unemployment – Economic
   b) Suggest a CSL activity to address one of the needs. (3 marks)
   Need: Poor waste disposal
   Activity: Organize community clean-up and waste segregation education (3 marks)
7. Discuss why it is important to realize the vastness of needs and resources in a community when planning CSL activities. (5 marks)
   i. Prevents oversimplification of complex issues (1 mark)
   ii. Encourages comprehensive, multi-faceted approaches (1 mark)
   iii. Helps prioritize realistically achievable goals (1 mark)
   iv. Builds appreciation for community complexity (2 marks)
8. Explain how collaboration with community stakeholders can enhance the sustainability of CSL projects. (5 marks)
   i. Stakeholders provide ongoing support after students leave (1 mark)
   ii. Local ownership ensures continued commitment (1 mark)
   iii. Access to local resources reduces dependency on external aid (1 mark)
   iv. Builds capacity within community to maintain projects (2 marks)
9. Evaluate the role of technological resources in addressing community needs through CSL projects. (5 marks)
   i. Enable efficient data collection and needs assessment (1 mark)
   ii. Facilitate communication and coordination among volunteers (1 mark)
   iii. Provide platforms for awareness and fundraising (1 mark)
   iv. Support documentation and sharing of project outcomes (2 marks)
10. Your school wants to implement a holiday CSL project to address local unemployment. (5 marks)
    a) Identify three activities they could undertake. (3 marks)
    i. Organize skills training workshops (e.g., computer skills)
    ii. Create youth mentorship program with local entrepreneurs
    iii. Develop job application and interview preparation sessions
    b) Explain how these activities help both the community and the students. (2 marks)
    i. Community gains skilled workforce; students develop teaching/leadership skills (1 mark)
    ii. Community youth get employment support; students learn about economic challenges (1 mark)
11. Analyze a past CSL project you have been involved in (real or hypothetical): (5 marks)
    a) What community needs were identified? (1 mark)
    (Specific needs identified)
    b) Which resources and stakeholders were involved? (2 marks)

Resource Stakeholder
(Resource example) (Stakeholder example)
(Resource example) (Stakeholder example)

1. Discuss three challenges students may face when mapping community resources and propose solutions for each. (5 marks)
   i. Challenge: Limited access to information about resources
   Solution: Engage community leaders and use multiple information sources (1½ marks)
   ii. Challenge: Resources may be undocumented or informal
   Solution: Conduct interviews and observations to identify hidden resources (1½ marks)
   iii. Challenge: Stakeholders may be uncooperative
   Solution: Build relationships through proper introduction and communication (2 marks)
2. Reflect on the statement: "The success of CSL projects depends on understanding both community needs and resources." Use examples from school or neighborhood activities to support your answer. (5 marks)
   i. Needs assessment ensures relevance – e.g., school needs library before donating books (1½ marks)
   ii. Resource mapping ensures feasibility – e.g., knowing available tools for clean-up (1½ marks)
   iii. Balance of needs and resources guides realistic planning (1 mark)
   iv. Understanding both builds community trust and support (1 mark)

SECTION D: (15 Marks)

1. Study the picture showing students conducting a community survey with clipboards and digital devices. (5 marks)
   a) Identify two CSL principles being applied. (2 marks)
   i. Needs assessment before action
   ii. Community engagement and consultation
   b) Explain how the activity helps in planning a CSL project. (3 marks)
   i. Collects accurate information about community needs (1 mark)
   ii. Builds relationships with community members (1 mark)
   iii. Informs appropriate project design (1 mark)
2. Your team wants to organize a CSL project to improve local sanitation. (5 marks)
   a) Suggest three practical activities. (3 marks)
   i. Community clean-up campaign
   ii. Waste segregation education sessions
   iii. Installation of waste bins at strategic points
   b) Identify two stakeholders who can support each activity. (2 marks)
   i. County environmental department – provides bins, collection services
   ii. Local businesses – sponsors supplies, refreshments
3. Illustrate the steps of mapping community needs and resources for a CSL project. (5 marks)
   i. Identify the community and scope of mapping (1 mark)
   ii. Conduct surveys, interviews, and observations (1 mark)
   iii. Document findings systematically (1 mark)
   iv. Analyze data to identify patterns and priorities (1 mark)
   v. Share findings with stakeholders for validation (1 mark)
4. "Collaborating with community stakeholders is essential in addressing community needs." Discuss this statement using examples from environmental, social, economic, and technological needs. (10 marks)
   i. Identification of needs – stakeholders provide authentic local knowledge (2 marks)
   ii. Role of resources and stakeholders – access to facilities, expertise, funding (3 marks)
   iii. CSL activities – co-designed with stakeholders for relevance and effectiveness (2 marks)
   iv. Reflection – stakeholders provide feedback on impact and improvements (3 marks)
5. Propose a new CSL initiative for your community focused on a pressing need (e.g., sanitation, employment, or technology). Your proposal should include: (10 marks)
   i. Clear problem statement and community need (2 marks)
   ii. Specific objectives addressing the need (2 marks)
   iii. Activities designed to achieve objectives (2 marks)
   iv. Resources required and potential stakeholders (2 marks)
   v. Expected outcomes and reflection plan (2 marks)

LEADERSHIP IN CSL

SECTION A: (25 Marks)

1. Define leadership in the context of CSL activities. (1 mark)
   Leadership is the ability to guide, motivate, and coordinate a team toward achieving CSL project goals while promoting participation and shared responsibility.
2. Name two leadership styles suitable for managing a community service project. (2 marks)
   i. Democratic leadership
   ii. Transformational leadership
3. Which leadership style encourages team participation in decision-making? (1 mark)
   Democratic leadership
4. Identify two skills a leader should apply when executing CSL group activities. (2 marks)
   i. Communication skills
   ii. Problem-solving skills
5. Match the leadership style to its description: (3 marks)

Leadership Style Description Answer
Transformative Inspires and motivates team to achieve vision Transformative - A
Democratic Encourages team participation in decision-making Democratic - B
Situational Adapts to the situation to achieve goals Situational - C

(Each correct match – 1 mark)

1. List three roles of a leader in a CSL group activity. (3 marks)
   i. Coordinating tasks and responsibilities
   ii. Motivating team members
   iii. Representing the group to stakeholders
2. Name THREE digital devices or tools that can help a student research leadership qualities safely online. (3 marks)
   i. Smartphone
   ii. Computer/Laptop
   iii. Tablet
3. Explain why integrity is important while carrying out a CSL leaders election. (2 marks)
   Integrity ensures the election process is fair, transparent, and trustworthy, leading to acceptance of results and confidence in elected leaders. (2 marks)
4. List three qualities of an effective leader and give one example of each in a CSL context. (5 marks)
   i. Communication – clearly explaining project goals to team members (1½ marks)
   ii. Empathy – understanding and addressing team members' concerns (1½ marks)
   iii. Responsibility – ensuring tasks are completed on time (2 marks)
5. Explain how transformational leadership can influence CSL group outcomes. (5 marks)
   i. Inspires team to work toward meaningful vision (1 mark)
   ii. Motivates members to exceed expectations (1 mark)
   iii. Builds commitment to project goals (1 mark)
   iv. Encourages innovation and creative problem-solving (2 marks)
6. A student wants to run for a leadership role in a CSL project: (5 marks)
   a) Suggest three strategies to persuade team members to vote for them. (3 marks)
   i. Present a clear vision for the project
   ii. Demonstrate past commitment to community service
   iii. Listen to and address concerns of team members
   b) Explain why public speaking skills are important. (2 marks)
   i. Helps communicate ideas clearly and confidently (1 mark)
   ii. Builds trust and credibility with audience (1 mark)
7. State and explain three qualities of an ineffective project leader. (5 marks)
   i. Poor communication – causes confusion and misunderstandings (1½ marks)
   ii. Lack of accountability – blames others for failures (1½ marks)
   iii. Inflexibility – unable to adapt to changing situations (2 marks)
8. Outline three challenges a CSL leader might face and propose solutions. (5 marks)
   i. Challenge: Team conflicts
   Solution: Facilitate open dialogue and mediation (1½ marks)
   ii. Challenge: Lack of motivation
   Solution: Recognize achievements and provide encouragement (1½ marks)
   iii. Challenge: Resource constraints
   Solution: Creative resource mobilization and stakeholder engagement (2 marks)
9. Describe the procedure for electing leaders in a CSL group and explain its importance. (5 marks)
   Procedure:
   i. Announce nomination process and criteria (1 mark)
   ii. Receive and verify nominations (1 mark)
   iii. Conduct campaigns and manifestos (1 mark)
   iv. Hold voting and counting (1 mark)
   Importance: Ensures democratic selection, builds legitimacy, promotes accountability (1 mark)
10. Identify four leadership responsibilities in managing daily CSL group activities. (5 marks)
    i. Task allocation and coordination (1 mark)
    ii. Monitoring progress and providing feedback (1 mark)
    iii. Facilitating team meetings and discussions (1 mark)
    iv. Representing group to stakeholders (2 marks)
11. Explain how rotating leadership roles can benefit CSL group activities. (5 marks)
    i. Develops leadership skills in all members (1 mark)
    ii. Brings fresh perspectives and ideas (1 mark)
    iii. Prevents burnout and power concentration (1 mark)
    iv. Builds empathy and understanding of different roles (2 marks)
12. Discuss how observing good governance during CSL elections promotes responsible citizenship. (5 marks)
    i. Teaches importance of fair processes (1 mark)
    ii. Models democratic values for community (1 mark)
    iii. Builds trust in leadership and institutions (1 mark)
    iv. Encourages active participation in civic affairs (2 marks)
13. Using a case study of a successful leader, explain how their leadership style influenced team or community outcomes. (5 marks)
    Case study should include:
    · Name/description of leader (1 mark)
    · Leadership style demonstrated (1 mark)
    · Specific actions taken (1 mark)
    · Positive outcomes achieved (1 mark)
    · Lessons learned (1 mark)
14. Evaluate the effectiveness of different leadership styles in managing CSL group activities: (5 marks)
    a) List two leadership styles. (1 mark)
    i. Democratic
    ii. Autocratic
    b) State one advantage and one limitation for each. (4 marks)

Style Advantage Limitation
Democratic Inclusive, builds team commitment Slower decision-making
Autocratic Quick decisions in emergencies May demotivate team members

1. Your CSL group is planning an environmental cleanup project: (5 marks)
   a) Identify three leadership skills needed. (3 marks)
   i. Planning and organization
   ii. Motivation and encouragement
   iii. Conflict resolution
   b) Explain how each skill helps achieve project objectives. (2 marks)
   i. Planning ensures efficient use of time and resources (1 mark)
   ii. Motivation keeps team engaged throughout project (1 mark)
2. Reflect on a CSL project you were involved in: (5 marks)
   a) Name two leadership strategies that were applied. (2 marks)
   i. (Strategy 1)
   ii. (Strategy 2)
   b) Describe how effective each strategy was. (3 marks)
   i. (Effectiveness of strategy 1 – 1½ marks)
   ii. (Effectiveness of strategy 2 – 1½ marks)
3. Discuss three ways to overcome challenges in leadership roles. (5 marks)
   i. Seek mentorship from experienced leaders (1½ marks)
   ii. Practice active listening and open communication (1½ marks)
   iii. Continuously learn and adapt leadership approach (2 marks)
4. "Effective leadership is crucial for the success of CSL projects." (5 marks)
   a) List two reasons why this statement is true. (2 marks)
   i. Provides direction and coordination
   ii. Motivates team toward common goals
   b) Give one example from school or community projects. (3 marks)
   (Specific example showing leadership impact – 3 marks)

SECTION D: (15 Marks)

1. Study the picture showing a CSL group election process (students voting at a polling station): (5 marks)
   a) Identify two leadership principles being demonstrated. (2 marks)
   i. Democratic participation
   ii. Transparency in selection process
   b) Explain how this process contributes to responsible leadership. (3 marks)
   i. Leaders are accountable to those who elected them (1 mark)
   ii. Fair process builds legitimacy and trust (1 mark)
   iii. Models good governance practices (1 mark)
2. Imagine your class is organizing a CSL project to help the elderly: (5 marks)
   a) Mention three leadership roles you can assign group members. (3 marks)
   i. Project Coordinator – oversees all activities
   ii. Logistics Manager – handles materials and transport
   iii. Communications Officer – liaises with elderly and stakeholders
   b) Explain how each role contributes to project success. (2 marks)
   i. Clear responsibilities prevent confusion (1 mark)
   ii. Specialization improves efficiency (1 mark)
3. State five roles of an elected leader for a CSL activity. (5 marks)
   i. Planning and organizing project activities (1 mark)
   ii. Coordinating team members' efforts (1 mark)
   iii. Communicating with stakeholders (1 mark)
   iv. Monitoring progress and solving problems (1 mark)
   v. Representing the group and reporting outcomes (1 mark)
4. Explain three reasons why members can refuse to be assigned duties in a CSL activity. (5 marks)
   i. Unclear expectations – members don't understand what is required (1½ marks)
   ii. Unequal workload – some feel others are doing less (1½ marks)
   iii. Lack of motivation – not seeing value in the activity (2 marks)

---

INTERCULTURAL COMPETENCE

SECTION A: (25 Marks)

1. Who among the following have best described intercultural competence? (1 mark)
   Benard: Understanding, respecting, and interacting positively with people from different cultures
2. Name two elements of intercultural competence. (2 marks)
   i. Cultural awareness
   ii. Cultural sensitivity
3. List three positive attitudes one should exhibit towards different cultures. (3 marks)
   i. Respect
   ii. Open-mindedness
   iii. Curiosity
4. Outline three factors that help promote intercultural competence. (3 marks)
   i. Exposure to diverse cultures
   ii. Education and learning about other cultures
   iii. Positive interactions with people from different backgrounds
5. Identify three components of culture. (3 marks)
   i. Language
   ii. Traditions and customs
   iii. Values and beliefs
6. Match the following terms to their definitions: (3 marks)

Term Definition Answer
Cultural awareness Being mindful of cultural differences and similarities Cultural awareness - B
Cultural sensitivity Responding respectfully and appropriately to other cultures Cultural sensitivity - C
Cultural knowledge Having knowledge about different cultures Cultural knowledge - A

(Each correct match – 1 mark)

1. Give three examples of an intercultural activity you can do in your community. (3 marks)
   i. Attend cultural festivals from different communities
   ii. Participate in intercultural dialogue sessions
   iii. Visit places of worship of different faiths
2. List two benefits of promoting social cohesion among people of varied cultures. (2 marks)
   i. Reduced conflict and misunderstanding
   ii. Stronger community relationships
3. Who among the following gave a behaviour that demonstrates open-mindedness? (1 mark)
   Brenda: Listening to and respecting others' perspectives
4. Give three factors that affect culture. (3 marks)
   i. Geography and environment
   ii. History and migration
   iii. Technology and globalization

SECTION B: (50 Marks)

1. Analyse the concept of intercultural competence and explain why it is important in community service projects. (5 marks)
   i. Enables effective communication across cultural differences (1½ marks)
   ii. Builds trust and rapport with diverse community members (1½ marks)
   iii. Ensures projects are culturally appropriate and accepted (2 marks)
2. Your class wants to organize an intercultural dialogue. (5 marks)
   a) Identify three steps you would take to prepare. (3 marks)
   i. Identify and invite participants from diverse cultural backgrounds
   ii. Research cultural norms and sensitivities
   iii. Plan inclusive activities and discussion topics
   b) Explain how these steps promote understanding and respect. (2 marks)
   i. Diverse participation brings multiple perspectives (1 mark)
   ii. Preparation shows respect for cultural differences (1 mark)
3. Categorize the following as promoting or limiting intercultural competence: (5 marks)

Item Category
Empathy Promotes intercultural competence (1 mark)
Prejudice Limiting intercultural competence (1 mark)
Curiosity Promotes intercultural competence (1 mark)
Hostility Limiting intercultural competence (1 mark)
Respect Promotes intercultural competence (1 mark)

1. Using a diagram, illustrate the relationship between cultural awareness, knowledge, and sensitivity in promoting intercultural competence. (5 marks)
   Diagram should show:
   · Three interconnected circles labeled Awareness, Knowledge, Sensitivity (2 marks)
   · Overlapping area labeled Intercultural Competence (1 mark)
   · Arrows showing how each element contributes to competence (1 mark)
   · Clear labeling and presentation (1 mark)
2. Discuss two challenges learners might face when engaging with people from different cultures and propose solutions. (5 marks)
   i. Challenge: Language barriers
   Solution: Use simple language, gestures, or translators (2½ marks)
   ii. Challenge: Stereotypes and misconceptions
   Solution: Learn directly from cultural members, avoid assumptions (2½ marks)
3. Describe three ways learners can exhibit positive attitudes towards different cultures in the community. (5 marks)
   i. Participate in cultural events and celebrations (1½ marks)
   ii. Show respect for cultural practices and traditions (1½ marks)
   iii. Engage in conversations with people from different backgrounds (2 marks)
4. Explain how role plays can be used to teach intercultural competence to students and community members. (5 marks)
   i. Simulate real-life intercultural situations for practice (1 mark)
   ii. Allow participants to experience different perspectives (1 mark)
   iii. Provide safe environment to make and learn from mistakes (1 mark)
   iv. Encourage empathy through stepping into others' roles (2 marks)
5. Identify four cultural elements/features that learners should consider when engaging in intercultural activities. (5 marks)
   i. Language and communication styles (1 mark)
   ii. Customs and traditions (1 mark)
   iii. Religious beliefs and practices (1 mark)
   iv. Values and social norms (2 marks)
6. Discuss how misconceptions and biases can affect social cohesion and suggest ways to address them. (5 marks)
   i. Misconceptions create mistrust between groups (1 mark)
   ii. Biases lead to discrimination and exclusion (1 mark)
   iii. Both prevent meaningful intercultural interaction (1 mark)
   Solutions:
   iv. Education and awareness programs (1 mark)
   v. Positive intergroup contact and dialogue (1 mark)
7. Using a case study of a positive intercultural interaction, explain how respect and acceptance were achieved. (5 marks)
   Case study should include:
   · Description of interaction (1 mark)
   · Cultural groups involved (1 mark)
   · Respectful behaviors demonstrated (1 mark)
   · How acceptance was achieved (1 mark)
   · Positive outcomes (1 mark)

SECTION C: (25 Marks)

1. Evaluate the importance of intercultural competence in preventing conflicts in diverse communities. (5 marks)
   i. Promotes understanding of different perspectives (1 mark)
   ii. Reduces misunderstandings that lead to conflict (1 mark)
   iii. Builds empathy across cultural lines (1 mark)
   iv. Creates inclusive environment where all feel valued (2 marks)
2. Your CSL group wants to implement a community activity promoting intercultural harmony. (5 marks)
   a) Suggest three possible activities. (3 marks)
   i. Cultural food festival
   ii. Intercultural sports tournament
   iii. Community dialogue forum
   b) Explain how each activity fosters social cohesion. (2 marks)
   i. Shared experiences build connections (1 mark)
   ii. Interaction breaks down stereotypes (1 mark)
3. Reflect on a past intercultural activity you participated in: (5 marks)
   a) What strategies were used to promote intercultural competence? (2 marks)
   i. (Strategy 1 – 1 mark)
   ii. (Strategy 2 – 1 mark)
   b) How effective were they? (2 marks)
   (Assessment of effectiveness – 2 marks)
   c) Suggest improvement for future activities. (1 mark)
   (Specific improvement suggestion – 1 mark)
4. Discuss how digital research on cultural practices can support intercultural competence, including both benefits and risks. (5 marks)
   Benefits:
   i. Access to diverse cultural information (1 mark)
   ii. Connect with people from different cultures online (1 mark)
   Risks:
   i. Misinformation and stereotypes online (1 mark)
   ii. Superficial understanding without genuine interaction (2 marks)
5. "Intercultural competence is essential for community harmony." Critically analyse this statement using examples from your school or community projects. (5 marks)
   i. School example: Mixed cultural groups working together successfully (1½ marks)
   ii. Community example: Intercultural events reducing tensions (1½ marks)
   iii. Analysis of how competence enables harmony (2 marks)

SECTION D: (15 Marks)

1. Study the picture of students conducting an intercultural dialogue with community members from different cultures. (5 marks)
   a) Identify two intercultural competence principles being applied. (2 marks)
   i. Active listening across cultures
   ii. Respectful dialogue and exchange
   b) Explain how the activity promotes respect and cohesion. (3 marks)
   i. Provides space for sharing perspectives (1 mark)
   ii. Builds understanding of cultural differences (1 mark)
   iii. Creates relationships across cultural lines (1 mark)
2. Your group plans to organize a cultural fair at school. (5 marks)
   a) List three activities you would include. (3 marks)
   i. Cultural performances (music, dance)
   ii. Food from different cultures
   iii. Cultural exhibitions and displays
   b) Explain how each activity helps learners understand and respect other cultures. (2 marks)
   i. Experiential learning through participation (1 mark)
   ii. Direct exposure to cultural expressions (1 mark)
3. Illustrate the steps to plan and implement an intercultural competence activity, from preparation to reflection. (5 marks)
   i. Identify cultural groups and engage representatives (1 mark)
   ii. Plan inclusive activities with cultural sensitivity (1 mark)
   iii. Implement activities with facilitation (1 mark)
   iv. Gather feedback from participants (1 mark)
   v. Reflect on learning and identify improvements (1 mark)
4. "Respect and acceptance of diversity are crucial for social cohesion." Discuss this statement using examples of intercultural competence activities, including role plays, dialogue sessions, and community interventions. (10 marks)
   i. Role plays – build empathy through perspective-taking (2½ marks)
   ii. Dialogue sessions – create understanding through sharing (2½ marks)
   iii. Community interventions – demonstrate practical respect (2½ marks)
   iv. Overall contribution to social cohesion (2½ marks)
5. Propose a new intercultural competence initiative for your school or local community. Include: (10 marks)
   i. Objectives – clear goals for promoting intercultural understanding (2 marks)
   ii. Activities – specific actions to achieve objectives (3 marks)
   iii. Expected outcomes for learners and community – positive changes anticipated (2 marks)
   iv. Reflection plan – methods to assess initiative's effectiveness (3 marks)

PUBLIC SELF-AWARENESS AND IMAGE

SECTION A: (25 Marks)

1. Define public self-awareness in your own words. (2 marks)
   Public self-awareness is the conscious understanding of how one appears, behaves, and is perceived by others in social or community settings. (2 marks)
2. Identify and explain two factors that influence public self-awareness. (2 marks)
   i. Social environment – different settings require different behaviors (1 mark)
   ii. Feedback from others – reactions shape awareness of how we're perceived (1 mark)
3. Describe two behaviours that demonstrate a positive public image in the community. (2 marks)
   i. Speaking respectfully to all community members
   ii. Dressing appropriately for community events
4. Explain whether public self-awareness applies only to celebrities and public figures. Give a reason for your answer. (2 marks)
   No, public self-awareness applies to everyone because all individuals interact with others and are perceived by those around them in daily life. (2 marks)
5. Identify one digital or print resource that can be used to research ways of enhancing public image and explain how it can help. (3 marks)
   Resource: Online articles/videos on personal development (1 mark)
   How it helps: Provides tips and examples of positive public image behaviors (2 marks)
6. Define the following terms: (3 marks)
   a) Mannerisms – Small habitual gestures or ways of speaking that characterize a person (1½ marks)
   b) Expressive qualities – Ways of expressing emotions through facial expressions, tone, and body language (1½ marks)
7. Give one example of applying public consciousness in a day-to-day community activity and explain its importance. (2 marks)
   Example: Greeting elders respectfully when passing by (1 mark)
   Importance: Shows respect for community values and builds positive relationships (1 mark)
8. State two benefits of maintaining a positive public image in the community. (2 marks)
   i. Builds trust and credibility
   ii. Creates opportunities for leadership and collaboration
9. Identify one factor that does not influence public self-awareness and explain why. (2 marks)
   Factor: Physical height (1 mark)
   Why: Height is not something we consciously control or that reflects our character or behavior (1 mark)
10. Explain why feedback from others is important in improving one's public image. Provide two reasons. (4 marks)
    i. Provides external perspective we cannot see ourselves (2 marks)
    ii. Identifies blind spots and areas for improvement (2 marks)

SECTION B: (50 Marks)

1. Explain three factors that influence public self-awareness and provide one example for each. (5 marks)
   i. Cultural norms – example: appropriate dress for community events (1½ marks)
   ii. Social context – example: behavior at a funeral vs celebration (1½ marks)
   iii. Audience composition – example: speaking differently to elders vs peers (2 marks)
2. Your class is preparing for a community project: (5 marks)
   a) Identify three behaviours that reflect positive public consciousness. (3 marks)
   i. Dressing neatly and appropriately
   ii. Speaking politely to community members
   iii. Listening actively to community concerns
   b) Explain how these behaviours impact the community positively. (2 marks)
   i. Builds trust and positive perception of students (1 mark)
   ii. Encourages community cooperation with project (1 mark)
3. Analyse a local personality (real or hypothetical) and critique their public image. Comment on how effective their image is in their role. (5 marks)
   Analysis should include:
   · Description of personality and role (1 mark)
   · Specific behaviors and public image (1 mark)
   · Critique of strengths/weaknesses (1 mark)
   · Effectiveness in their role (1 mark)
   · Suggestions for improvement (1 mark)
4. Explain how mannerisms, expressive qualities, and decisions work together to contribute to a positive public image. Provide examples for each. (5 marks)
   i. Mannerisms – calm gestures show confidence (example: nodding while listening) (1½ marks)
   ii. Expressive qualities – warm smile shows approachability (example: greeting with smile) (1½ marks)
   iii. Decisions – ethical choices show integrity (example: returning lost item) (2 marks)
5. Discuss how mindfulness of others can help prevent conflicts in the community. Provide two examples. (5 marks)
   i. Being aware of others' feelings prevents offensive comments (example: avoiding sensitive topics) (2½ marks)
   ii. Respecting personal space and boundaries prevents misunderstandings (example: not interrupting conversations) (2½ marks)
6. Describe three ways learners can assess their perceived public image through peer feedback and personal reflection. (5 marks)
   i. Ask trusted peers for honest feedback on behaviors (1½ marks)
   ii. Reflect on reactions of others in different situations (1½ marks)
   iii. Record and review personal interactions (videos, journals) (2 marks)
7. Explain the importance of presenting oneself effectively during school or community activities. (5 marks)
   i. Creates positive first impressions that build relationships (1½ marks)
   ii. Demonstrates respect for the activity and participants (1½ marks)
   iii. Enhances credibility and influence in the community (2 marks)
8. Your group is preparing a presentation for the community: (5 marks)
   a) Identify two factors to consider in order to enhance public self-awareness during the presentation. (2 marks)
   i. Audience expectations and cultural background
   ii. Non-verbal communication (posture, eye contact)
   b) Explain why these factors are important. (3 marks)
   i. Ensures message is received positively (1½ marks)
   ii. Builds connection and trust with audience (1½ marks)
9. Discuss how maintaining a positive public image influences trust and cooperation in community service projects. (5 marks)
   i. Positive image builds credibility, making community more willing to participate (1½ marks)
   ii. Trust encourages open communication and collaboration (1½ marks)
   iii. Cooperation increases project success and sustainability (2 marks)
10. Using an example from media or social platforms, explain how public image can affect a person's perceived effectiveness in a leadership or service role. (5 marks)
    Example should include:
    · Specific person and their public image (1 mark)
    · How image is portrayed (positive/negative) (1 mark)
    · Impact on their effectiveness/perception (1 mark)
    · Lessons for maintaining positive image (2 marks)

SECTION C: (25 Marks)

1. Evaluate the role of feedback in improving public self-awareness and maintaining a positive public image. Include advantages and possible challenges. (5 marks)
   Advantages:
   i. Provides external perspective for self-correction (1 mark)
   ii. Identifies blind spots in self-perception (1 mark)
   Challenges:
   i. Feedback may be biased or insincere (1 mark)
   ii. Receiving criticism can be emotionally difficult (2 marks)
2. Your class plans to conduct an awareness campaign in the community: (5 marks)
   a) Suggest three actions that demonstrate public consciousness. (3 marks)
   i. Seeking permission from community leaders before starting
   ii. Using respectful language in all communications
   iii. Dressing appropriately for community settings
   b) Explain how each action can encourage a positive community response. (2 marks)
   i. Shows respect for community structures (1 mark)
   ii. Builds trust and willingness to participate (1 mark)
3. Reflect on a personal experience where you were aware of your public image: (5 marks)
   a) Describe the situation. (1 mark)
   (Brief description)
   b) Explain two strategies you used to project a positive image. (2 marks)
   i. (Strategy 1)
   ii. (Strategy 2)
   c) Suggest one improvement for future situations. (2 marks)
   (Specific improvement based on reflection)
4. Discuss three ways digital tools can help learners enhance public self-awareness. Include one benefit and one risk. (5 marks)
   i. Social media – observe reactions to posts (Benefit: immediate feedback; Risk: misinterpretation) (1½ marks)
   ii. Video recording – review own presentations (Benefit: self-observation; Risk: self-criticism) (1½ marks)
   iii. Online courses – learn communication skills (Benefit: structured learning; Risk: theory without practice) (2 marks)
5. Critically analyse the statement: "A positive public image builds trust and respect in the community." Use examples from your school or community. (5 marks)
   i. School example: Teacher with positive image gains student cooperation (1½ marks)
   ii. Community example: Leader with integrity attracts volunteers (1½ marks)
   iii. Analysis of how image translates to trust and respect (2 marks)

SECTION D: (15 Marks)

1. A student is delivering a speech to community members: (5 marks)
   a) Identify two behaviours that demonstrate public self-awareness during a speech. (2 marks)
   i. Maintaining eye contact with audience
   ii. Adjusting tone based on audience reaction
   b) Explain how these behaviours contribute to a positive public image. (3 marks)
   i. Shows confidence and preparation (1½ marks)
   ii. Demonstrates respect and engagement with audience (1½ marks)
2. Your group is sharing personal achievements in class: (5 marks)
   a) Explain two ways feedback from classmates can improve public self-awareness. (2 marks)
   i. Highlights strengths to build upon (1 mark)
   ii. Identifies areas for improvement (1 mark)
   b) Suggest one action you can take to improve your public image based on feedback. (3 marks)
   (Specific action with justification – 3 marks)
3. Outline four clear steps learners can follow to develop and maintain a positive public image in the community. Explain each step briefly. (5 marks)
   i. Self-reflection – regularly assess own behavior and impact (1 mark)
   ii. Seek feedback – ask trusted individuals for honest input (1 mark)
   iii. Observe role models – learn from those with positive image (1 mark)
   iv. Practice consistently – maintain positive behaviors daily (2 marks)

SECTION E: (10 Marks)

1. a) Explain why being mindful of others is important for personal growth. (3 marks)
   i. Develops empathy and emotional intelligence (1 mark)
   ii. Improves relationships and social connections (1 mark)
   iii. Builds self-awareness through understanding others' perspectives (1 mark)
   b) Discuss how mannerisms, expressive qualities, and decisions influence public image. (4 marks)
   i. Mannerisms – convey confidence or nervousness (1 mark)
   ii. Expressive qualities – show approachability or distance (1 mark)
   iii. Decisions – demonstrate values and integrity (2 marks)
   c) Explain how feedback supports improvement in public self-awareness. (3 marks)
   i. Provides external perspective (1 mark)
   ii. Highlights blind spots (1 mark)
   iii. Guides specific improvements (1 mark)
2. Develop a personal plan to improve your public self-awareness in the community: (10 marks)
   a) State two objectives you want to achieve. (2 marks)
   i. (Objective 1)
   ii. (Objective 2)
   b) Identify three actions you will take to demonstrate public consciousness. (3 marks)
   i. (Action 1)
   ii. (Action 2)
   iii. (Action 3)
   c) Explain how you will use feedback to measure improvement. (3 marks)
   i. (Method of gathering feedback)
   ii. (How feedback will be used)
   iii. (Indicators of improvement)
   d) Describe one reflection strategy you will use to assess your progress. (2 marks)
   (Specific reflection method)

CONFLICT RESOLUTION IN THE COMMUNITY

SECTION A: (20 Marks)

1. Give one example of a conflict that can occur in a community. (1 mark)
   Land dispute between neighbors
2. Define conflict resolution in the community. (1 mark)
   The process of addressing and settling disagreements between community members through peaceful means.
3. State one cause of conflict in school life. (1 mark)
   Competition for leadership positions
4. Name one peaceful way of resolving conflict. (1 mark)
   Dialogue/Discussion
5. Give one reason why conflicts should not be solved by force. (1 mark)
   Force creates resentment and does not address underlying issues.
6. State one role of a mediator in conflict resolution. (1 mark)
   Facilitates communication between conflicting parties.
7. Mention one advantage of negotiation. (1 mark)
   Parties maintain control over the outcome.
8. Name one benefit of resolving conflicts peacefully. (1 mark)
   Preserves relationships between parties.
9. State one personal quality that supports peaceful conflict resolution. (1 mark)
   Patience
10. Give one reason why listening is important during conflict resolution. (1 mark)
    Helps understand each party's perspective.
11. Identify one digital resource used to learn about conflict resolution. (1 mark)
    YouTube educational videos
12. Identify one print resource used to learn about conflict resolution. (1 mark)
    Books on peace education
13. State one effect of unresolved conflict in a community. (1 mark)
    Division and hostility between groups
14. Mention one sign that a conflict is getting worse. (1 mark)
    Increased verbal attacks/insults
15. State one thing that should be avoided when resolving conflict. (1 mark)
    Blaming and accusing
16. Define compromise in conflict resolution. (1 mark)
    Each party gives up something to reach agreement.
17. Define collaboration in conflict resolution. (1 mark)
    Working together to find solution that satisfies all parties.
18. State one difference between negotiation and mediation. (1 mark)
    Negotiation involves parties directly; mediation involves third party.
19. Mention one reason why fairness is important in resolving conflict. (1 mark)
    Ensures lasting agreement that all accept.
20. State one reason why reflection is important after solving a conflict. (1 mark)
    Helps learn lessons for future conflict prevention.

SECTION B: (50 Marks)

1. Conflicts happen in many community settings. (5 marks)
   a) State two places where conflicts may occur in the community. (2 marks)
   i. Markets/trading centers
   ii. Schools
   b) Give one example conflict for each place named. (2 marks)
   i. Market – dispute over stall allocation
   ii. School – disagreement between student groups
   c) State one common cause of conflict. (1 mark)
   Misunderstanding/miscommunication
2. Approaches to conflict resolution include mediation, negotiation, compromise, and collaboration. (5 marks)
   a) Define mediation. (1 mark)
   Process where neutral third party helps conflicting parties reach agreement.
   b) Define negotiation. (1 mark)
   Direct discussion between parties to resolve differences.
   c) State one situation where mediation is best. (1 mark)
   When parties cannot communicate directly.
   d) State one situation where negotiation is best. (1 mark)
   When parties are willing to talk directly.
   e) State one benefit of collaboration. (1 mark)
   Creates solutions that satisfy all parties.
3. Your CSL group disagrees over task distribution. (5 marks)
   a) Suggest three peaceful strategies the group can use. (3 marks)
   i. Open discussion where all express views
   ii. Vote on task allocation
   iii. Rotate tasks fairly
   b) Give one reason why peaceful strategies are better than force. (1 mark)
   Maintains group unity and cooperation.
   c) State one role of the group leader in solving the conflict. (1 mark)
   Facilitate discussion and ensure all are heard.
4. Conflict resolution follows steps. (5 marks)
   a) State the first step in solving a conflict. (1 mark)
   Identify the problem/issue.
   b) State two actions taken during discussion. (2 marks)
   i. Listening to each party's perspective
   ii. Exploring possible solutions
   c) State one action taken after reaching agreement. (1 mark)
   Document the agreement.
   d) State one reason why follow-up is important. (1 mark)
   Ensures agreement is implemented.
5. Role play is used in learning conflict resolution. (5 marks)
   a) State two ways role play helps learners understand conflict resolution. (2 marks)
   i. Practicing skills in safe environment
   ii. Experiencing different perspectives
   b) Mention two skills learners practise during role play. (2 marks)
   i. Active listening
   ii. Assertive communication
   c) State one limitation of role play. (1 mark)
   May not fully capture real emotions of actual conflict.
6. Preventing conflict is better than solving it later. (5 marks)
   a) Identify three behaviours that help prevent conflict. (3 marks)
   i. Clear communication
   ii. Respect for others' opinions
   iii. Addressing issues early before they escalate
   b) State one way respect reduces conflict. (2 marks)
   People feel valued and are less likely to become defensive or aggressive.
7. Digital resources can support learning conflict resolution. (5 marks)
   a) Name two digital resources that can teach conflict resolution. (2 marks)
   i. Online courses (Coursera, Udemy)
   ii. Educational YouTube channels
   b) State two benefits of video case studies. (2 marks)
   i. Show real-life conflict scenarios
   ii. Demonstrate resolution techniques visually
   c) State one risk of using online resources. (1 mark)
   Information may not be culturally appropriate.
8. Empathy and fairness are important in conflict resolution. (5 marks)
   a) Define empathy. (1 mark)
   Ability to understand and share feelings of another.
   b) State two ways empathy helps solve conflict. (2 marks)
   i. Helps understand others' perspectives
   ii. Reduces anger and defensiveness
   c) State two ways fairness improves cooperation. (2 marks)
   i. Parties trust the process
   ii. Agreements are more likely to last
9. Conflicts affect community development. (5 marks)
   a) State two negative effects of conflict on community projects. (2 marks)
   i. Delays in project implementation
   ii. Reduced community participation
   b) State two positive outcomes of peaceful conflict resolution. (2 marks)
   i. Strengthened community relationships
   ii. Improved problem-solving skills
10. A learner observes a conflict in school. (5 marks)
    a) State one example of the conflict. (1 mark)
    Two students arguing over group work contributions.
    b) Identify the main cause of the conflict. (1 mark)
    Unequal workload perception.
    c) Suggest two strategies to resolve it. (2 marks)
    i. Teacher-mediated discussion
    ii. Clear task allocation with deadlines
    d) State one expected outcome if the strategies work. (1 mark)
    Improved group cooperation.

SECTION C: (30 Marks)

1. Compare conflict resolution strategies. (6 marks)
   a) Strength of mediation – Neutral party facilitates fair process (1 mark)
   b) Weakness of mediation – May be time-consuming (1 mark)
   c) Strength of negotiation – Parties control outcome (1 mark)
   d) Weakness of negotiation – Power imbalances may affect fairness (1 mark)
   e) Strength of compromise – Quick resolution (1 mark)
   f) Weakness of compromise – Both may not be fully satisfied (1 mark)
2. Two CSL groups disagree on leadership roles. (6 marks)
   a) Suggest three strategies to resolve the conflict peacefully. (3 marks)
   i. Joint meeting with both groups
   ii. Restructure roles to accommodate both groups
   iii. Fair election with clear criteria
   b) Explain how each strategy promotes fairness and cooperation. (3 marks)
   i. Joint meeting ensures all voices heard (1 mark)
   ii. Restructuring shows flexibility (1 mark)
   iii. Elections ensure democratic process (1 mark)
3. A community youth group conflicts over money contributions. (6 marks)
   a) State two possible causes of the conflict. (2 marks)
   i. Lack of transparency in fund management
   ii. Unequal contribution requirements
   b) Suggest two solutions that promote transparency. (2 marks)
   i. Open financial records to all members
   ii. Elect treasurer with clear accountability
   c) State two expected results if the conflict is resolved well. (2 marks)
   i. Restored trust among members
   ii. Increased participation in activities
4. Reflection after conflict resolution improves future behaviour. (6 marks)
   a) State two questions a learner should ask during reflection. (2 marks)
   i. What caused this conflict?
   ii. How could I have handled it better?
   b) Identify two mistakes people make during conflicts. (2 marks)
   i. Not listening to other side
   ii. Reacting emotionally without thinking
   c) Suggest two improvements for handling future conflicts. (2 marks)
   i. Stay calm and listen first
   ii. Address issues early before escalation
5. Peaceful conflict resolution supports community development. (6 marks)
   a) Give two ways it improves community relationships. (2 marks)
   i. Builds trust between groups
   ii. Encourages collaboration
   b) Give two ways it improves project success. (2 marks)
   i. Ensures community participation
   ii. Prevents delays from disputes
   c) Give two examples from school or local community. (2 marks)
   i. School: Resolved class prefect disputes
   ii. Community: Peaceful resolution of water point conflict

RESPONSIBLE DECISION-MAKING

SECTION A: (20 Marks)

1. Define responsible decision-making. (1 mark)
   Making choices that consider consequences, ethics, and impact on self and others.
2. State one reason why responsible decision-making is important in daily life. (1 mark)
   Prevents harmful consequences to self and others.
3. List one step in the decision-making process. (1 mark)
   Identify the problem/decision to be made.
4. List another step in the decision-making process. (1 mark)
   Consider possible options/alternatives.
5. Give one example of a responsible decision a student can make in school. (1 mark)
   Completing assignments on time.
6. State one consequence of an irresponsible decision. (1 mark)
   Harm to relationships with others.
7. State one benefit of making responsible decisions to other people. (1 mark)
   Builds trust and respect from others.
8. Name one digital resource that can help a learner make responsible decisions. (1 mark)
   Online articles on decision-making skills.
9. Name one print resource that can help a learner make responsible decisions. (1 mark)
   Life skills textbooks.
10. Define accountability. (1 mark)
    Taking responsibility for one's actions and decisions.
11. Define the term integrity. (1 mark)
    Doing the right thing even when no one is watching.
12. Define ethical behaviour. (1 mark)
    Acting in accordance with moral principles and values.
13. Differentiate between equality and equity. (1 mark)
    Equality means treating everyone the same; equity means giving what each person needs to be successful.
14. State one way peer pressure can influence decisions. (1 mark)
    Can pressure someone to make choices against their values.
15. Mention one way a learner can resist negative peer pressure. (1 mark)
    Say "no" confidently and walk away.
16. State one reason why ignoring consequences leads to poor decisions. (1 mark)
    Fails to consider potential harm or negative outcomes.
17. Give one example of a decision that benefits both the decision-maker and the community. (1 mark)
    Participating in community clean-up.
18. State one reason why group decisions should involve participation. (1 mark)
    Ensures all perspectives are considered.
19. Mention one reason why reflection is important after making a decision. (1 mark)
    Helps learn from outcomes for future decisions.
20. State one skill a learner develops through responsible decision-making. (1 mark)
    Critical thinking.

SECTION B: (50 Marks)

1. A learner is deciding whether to join a community service project. (5 marks)
   a) State the first thing the learner should do before deciding. (1 mark)
   Gather information about the project.
   b) List two options the learner may consider. (2 marks)
   i. Join the project
   ii. Not join the project
   c) State one positive consequence of joining. (1 mark)
   Gain new skills and experience.
   d) State one possible challenge the learner should consider. (1 mark)
   Time commitment affecting studies.
2. Responsible decision-making involves clear steps. (5 marks)
   a) State any three steps in the decision-making process. (3 marks)
   i. Identify the decision to be made
   ii. Gather relevant information
   iii. Consider possible consequences
   b) State one reason why evaluating consequences is important. (1 mark)
   Helps anticipate positive and negative outcomes.
   c) State one reason why implementing a decision matters. (1 mark)
   Decisions have no impact without action.
3. Analyse a responsible decision you have made in school or at home. (5 marks)
   a) State the decision you made. (1 mark)
   (Specific decision)
   b) Give two reasons why the decision was responsible. (2 marks)
   i. (Reason 1)
   ii. (Reason 2)
   c) Explain one positive outcome of the decision. (2 marks)
   (Positive outcome with explanation)
4. Qualities of responsible decisions include fairness, accountability, ethical behaviour, and thoughtfulness. (5 marks)
   a) Choose any three qualities and explain each. (3 marks)
   i. Fairness – treating all equally without bias (1 mark)
   ii. Accountability – owning consequences of decisions (1 mark)
   iii. Ethical behaviour – acting according to moral principles (1 mark)
   b) Give one example of a decision that shows fairness. (1 mark)
   Distributing group tasks equally.
   c) Give one example of a decision that shows accountability. (1 mark)
   Admitting mistake and correcting it.
5. Skits and role plays can help learners understand decision-making. (5 marks)
   a) State two ways skits help learners learn responsible decision-making. (2 marks)
   i. Practice decision-making in safe environment
   ii. See consequences of different choices
   b) Mention two skills learners practise during skits. (2 marks)
   i. Problem-solving
   ii. Communication
   c) State one limitation of skits in learning. (1 mark)
   May oversimplify real-life decisions.
6. Reflection improves future decision-making. (5 marks)
   a) State two questions a learner should ask during reflection. (2 marks)
   i. What was the outcome of my decision?
   ii. What would I do differently next time?
   b) State one reason feedback from others is useful. (1 mark)
   Provides perspective we might miss.
   c) State two ways reflection prevents repeated mistakes. (2 marks)
   i. Identifies what went wrong (1 mark)
   ii. Informs better choices in future (1 mark)
7. Your CSL group is choosing the theme for a community project. (5 marks)
   a) Suggest three responsible ways to make the decision as a group. (3 marks)
   i. Brainstorm ideas from all members
   ii. Discuss pros and cons of each theme
   iii. Vote on preferred theme
   b) Explain one way group decision-making promotes fairness. (1 mark)
   Everyone has opportunity to contribute.
   c) State one benefit of participation in group decisions. (1 mark)
   Members committed to implementing decision.
8. Peer pressure affects decision-making among learners. (5 marks)
   a) State two ways peer pressure can lead to irresponsible decisions. (2 marks)
   i. Pressure to skip classes
   ii. Pressure to try harmful substances
   b) Suggest two ways learners can overcome negative peer pressure. (2 marks)
   i. Choose friends with positive values
   ii. Practice saying "no" assertively
   c) State one role of parents/teachers in helping learners resist peer pressure. (1 mark)
   Provide guidance and open communication.
9. A community member makes a poor decision that affects others. (5 marks)
   a) State one example of a poor decision in a community. (1 mark)
   Dumping waste in a public space.
   b) State two reasons why the decision is irresponsible. (2 marks)
   i. Harms environment and community health
   ii. Shows disregard for others
   c) Suggest two responsible alternatives to that decision. (2 marks)
   i. Use designated waste disposal sites
   ii. Participate in community clean-up
10. Digital tools can support responsible decision-making. (5 marks)
    a) State two ways online research supports decision-making. (2 marks)
    i. Provides information on options
    ii. Shows examples of others' experiences
    b) State two benefits of using apps/tools for planning decisions. (2 marks)
    i. Organize pros and cons lists
    ii. Set reminders for deadlines
    c) State one danger of relying on online information. (1 mark)
    Information may be inaccurate or biased.

SECTION C: (30 Marks)

1. Reflection and feedback help improve responsible decision-making. (6 marks)
   a) State two reasons reflection is effective. (2 marks)
   i. Identifies what worked and what didn't
   ii. Builds self-awareness for future
   b) State two reasons feedback is effective. (2 marks)
   i. Provides external perspective
   ii. Highlights blind spots
   c) State two ways reflection and feedback prevent repeated mistakes. (2 marks)
   i. Learn from past errors
   ii. Develop better strategies
2. Your group is planning a community activity but members disagree on the method. (6 marks)
   a) Suggest three strategies to reach a responsible collective decision. (3 marks)
   i. Facilitated discussion to understand all views
   ii. Research best practices from similar projects
   iii. Pilot different methods on small scale
   b) Explain how each strategy ensures responsibility. (3 marks)
   i. Discussion ensures all voices heard (1 mark)
   ii. Research ensures informed choice (1 mark)
   iii. Pilot tests before full commitment (1 mark)
3. A learner observes a responsible decision in school or community. (6 marks)
   a) Describe the decision observed. (1 mark)
   (Brief description)
   b) State two positive impacts of the decision on others. (2 marks)
   i. (Impact 1)
   ii. (Impact 2)
   c) State two lessons learners can learn from the decision. (2 marks)
   i. (Lesson 1)
   ii. (Lesson 2)
   d) Suggest one improvement for future similar situations. (1 mark)
   (Improvement suggestion)
4. Responsible decision-making promotes trust and cooperation. (6 marks)
   a) Explain how responsibility builds trust in a group. (2 marks)
   Members know others will follow through on commitments.
   b) Explain how fairness improves cooperation. (2 marks)
   Members feel valued and contribute willingly.
   c) Give two examples where trust is needed in CSL projects. (2 marks)
   i. Handling project funds
   ii. Completing assigned tasks
5. Responsible decisions are learned through practice and reflection. (6 marks)
   a) State two reasons why practice improves decision-making. (2 marks)
   i. Builds confidence in making choices
   ii. Develops ability to evaluate options quickly
   b) State two reasons why reflection improves decision-making. (2 marks)
   i. Deepens understanding of consequences
   ii. Informs future decisions
   c) Give two examples of daily situations where learners practise decision-making. (2 marks)
   i. Choosing how to spend free time
   ii. Deciding which friends to associate with

ACTION RESEARCH

SECTION A: (20 Marks)

1. Define action research. (1 mark)
   A cyclical process of identifying problems, taking action, observing results, and reflecting to improve practice.
2. State one reason why action research is called "practical research." (1 mark)
   It addresses real-life problems in communities.
3. Mention one feature that makes action research different from academic research. (1 mark)
   Focuses on immediate action and improvement rather than theory.
4. List one stage of the action research cycle. (1 mark)
   Planning
5. List another stage of the action research cycle. (1 mark)
   Acting
6. State one example of a community issue that can be solved using action research. (1 mark)
   Poor waste management
7. State one benefit of action research to the community. (1 mark)
   Solves real community problems.
8. State one benefit of action research to learners. (1 mark)
   Develops problem-solving skills.
9. Name one digital resource that can help learners understand action research. (1 mark)
   YouTube tutorials
10. Name one print resource that can help learners understand action research. (1 mark)
    Research methods textbooks
11. Define the term "plan" as used in action research. (1 mark)
    Stage where problem is identified and solution is designed.
12. Define the term "act" as used in action research. (1 mark)
    Stage where planned solution is implemented.
13. Define the term "observe" as used in action research. (1 mark)
    Stage where results of action are monitored and documented.
14. Define the term "reflect" as used in action research. (1 mark)
    Stage where outcomes are analyzed and lessons learned.
15. State one reason why action research must be continuous. (1 mark)
    Problems may require multiple cycles for full solution.
16. State one reason why action research must be factual. (1 mark)
    Decisions must be based on evidence, not assumptions.
17. State one reason why action research should be visible. (1 mark)
    Others can learn from the process and results.
18. Mention one risk of doing action research without planning. (1 mark)
    Actions may not address real problem.
19. State one reason why collaboration is important in action research. (1 mark)
    Brings diverse perspectives and skills.
20. State one importance of action research. (1 mark)
    Improves community conditions through evidence-based action.

SECTION B: (50 Marks)

1. Action research is used to solve real-life problems. (5 marks)
   a) State the meaning of action research. (1 mark)
   Cyclical process of planning, acting, observing, and reflecting to solve problems.
   b) State two characteristics of action research. (2 marks)
   i. Participatory – involves those affected
   ii. Reflective – learns from experience
   c) State two ways action research helps solve community challenges. (2 marks)
   i. Identifies root causes of problems
   ii. Tests solutions in real context
2. The action research cycle includes planning, acting, observing, and reflecting. (5 marks)
   a) State one activity done during the planning stage. (1 mark)
   Identify the problem to be addressed.
   b) State one activity done during the acting stage. (1 mark)
   Implement the planned solution.
   c) State one activity done during the observing stage. (1 mark)
   Collect data on results.
   d) State one activity done during the reflecting stage. (1 mark)
   Analyze what worked and what didn't.
   e) State one reason why the stages must follow each other. (1 mark)
   Each stage builds on previous for effective learning.
3. Characteristics of action research include being continuous, factual, visible, and practical. (5 marks)
   a) Explain what "continuous" means in action research. (1 mark)
   Process repeats in cycles for ongoing improvement.
   b) Explain what "factual" means in action research. (1 mark)
   Based on evidence and data collected.
   c) Explain what "visible" means in action research. (1 mark)
   Process and results are shared with others.
   d) Give one example showing action research is practical. (1 mark)
   Testing a waste reduction method in community.
   e) State one reason why action research should not be random. (1 mark)
   Needs systematic approach for reliable results.
4. Your community is facing a problem of poor waste disposal. (5 marks)
   a) Identify the problem clearly as a research statement. (1 mark)
   "Poor waste disposal practices in our community leading to environmental pollution."
   b) Suggest one action your group can take to reduce the problem. (1 mark)
   Organize community clean-up and education.
   c) Suggest one tool to observe results after the action. (1 mark)
   Observation checklist of waste sites.
   d) State one indicator that shows improvement. (1 mark)
   Reduced litter in public spaces.
   e) State one reflection question your group should ask. (1 mark)
   What worked well and what should we do differently?
5. Digital tools can support action research. (5 marks)
   a) Name two digital tools used in collecting data. (2 marks)
   i. Smartphone camera
   ii. Online survey forms (Google Forms)
   b) State one way online articles help in the planning stage. (1 mark)
   Provide examples of similar successful projects.
   c) State one way videos can help during the acting stage. (1 mark)
   Demonstrate proper implementation techniques.
   d) State one way spreadsheets help during observing stage. (1 mark)
   Organize and analyze collected data.
6. A group plans to address bullying in school using action research. (5 marks)
   a) State one method the group can use to identify the problem. (1 mark)
   Anonymous student survey.
   b) State one planned action to reduce bullying. (1 mark)
   Implement peer mediation program.
   c) State one method of observing whether bullying reduces. (1 mark)
   Track reported incidents over time.
   d) State one possible outcome after the action. (1 mark)
   Reduced bullying reports.
   e) State one way reflection can improve the next cycle. (1 mark)
   Identify which strategies worked best.
7. Collaboration is important in action research. (5 marks)
   a) State two reasons why learners should work in groups during action research. (2 marks)
   i. Share different skills and perspectives
   ii. Divide tasks for efficiency
   b) State one role of the group leader in the planning stage. (1 mark)
   Coordinate task allocation.
   c) State one role of members during the acting stage. (1 mark)
   Implement assigned activities.
   d) State one way collaboration improves accuracy of results. (1 mark)
   Multiple observers reduce individual bias.
8. Action research involves collecting evidence. (5 marks)
   a) State two sources of evidence in action research. (2 marks)
   i. Observations and photographs
   ii. Interviews with community members
   b) State two methods of collecting data in the community. (2 marks)
   i. Surveys and questionnaires
   ii. Focus group discussions
   c) State one reason why data should be recorded correctly. (1 mark)
   Ensures reliable analysis and conclusions.
9. A group carried out an action research project on tree planting. (5 marks)
   a) Identify one possible problem the project was solving. (1 mark)
   Deforestation/soil erosion.
   b) State one action taken during the "act" stage. (1 mark)
   Planted trees in designated areas.
   c) State one observation that could be made after planting. (1 mark)
   Survival rate of planted trees.
   d) State one reflection point the group could make. (1 mark)
   Whether planting method was effective.
   e) State one improvement for the next cycle. (1 mark)
   Water trees more frequently during dry season.
10. Action research develops skills in learners. (5 marks)
    a) State two skills gained through action research. (2 marks)
    i. Problem-solving skills
    ii. Data collection and analysis skills
    b) State one value promoted through action research. (1 mark)
    Responsibility for community improvement.
    c) State one way action research improves problem-solving. (1 mark)
    Teaches systematic approach to issues.
    d) State one way action research promotes responsibility. (1 mark)
    Learners accountable for project outcomes.

SECTION C: (30 Marks)

1. Reflection is important in every stage of action research. (6 marks)
   a) State two reasons why reflection is important after planning. (2 marks)
   i. Check if plan addresses real problem
   ii. Identify gaps before implementation
   b) State two reasons why reflection is important after acting. (2 marks)
   i. Assess if action was implemented as planned
   ii. Identify immediate adjustments needed
   c) State two reasons why reflection is important after observing. (2 marks)
   i. Analyze what data means
   ii. Draw conclusions for next cycle
2. Your class wants to conduct action research to improve community hygiene. (6 marks)
   a) Suggest three planning steps the class should take. (3 marks)
   i. Identify specific hygiene issues through survey
   ii. Research effective hygiene interventions
   iii. Develop action plan with timeline
   b) Explain how each step improves chances of success. (3 marks)
   i. Survey ensures focus on real needs (1 mark)
   ii. Research ensures evidence-based approach (1 mark)
   iii. Plan provides clear direction (1 mark)
3. A group investigated littering and faced challenges. (6 marks)
   a) State two possible challenges faced when collecting data. (2 marks)
   i. Community members not cooperating
   ii. Inaccurate or dishonest responses
   b) Suggest two solutions to the challenges. (2 marks)
   i. Engage community leaders for support
   ii. Use multiple data collection methods
   c) State two lessons learned from challenges. (2 marks)
   i. Importance of community engagement
   ii. Need for verification of data
4. Sharing results makes action research visible. (6 marks)
   a) State two ways learners can share action research findings. (2 marks)
   i. Presentations to community meetings
   ii. Posters displayed in public places
   b) Explain two benefits of sharing results with the community. (2 marks)
   i. Builds community awareness and support
   ii. Encourages others to take action
   c) State two signs that the community accepted the findings. (2 marks)
   i. Community adopts recommended practices
   ii. Requests for follow-up projects
5. Action research is a tool for solving community challenges. (6 marks)
   a) Give two reasons why action research is effective. (2 marks)
   i. Addresses real problems identified by community
   ii. Tests solutions before full implementation
   b) Give two examples of community issues suitable for action research. (2 marks)
   i. Poor waste management
   ii. Low youth participation in community activities
   c) Give two expected outcomes of a successful action research project. (2 marks)
   i. Improved community conditions
   ii. Empowered community members


PROBLEM IDENTIFICATION IN ACTION RESEARCH

SECTION A: (10 Marks)

1. Which of the following best describes problem identification in action research? (1 mark)
   B. Recognizing and understanding the problem before taking action
2. List two data collection tools used to identify problems in a community. (2 marks)
   i. Observation
   ii. Interviews
3. Which of the following is not a characteristic of accurate problem documentation? (1 mark)
   B. Biased and incomplete
4. True or False: Data collected for problem identification can be stored both digitally and manually. (1 mark)
   TRUE
5. Give one example of a community problem that can be identified through action research. (1 mark)
   Poor sanitation/littering
6. Match the data collection tool to its description: (2 marks)

Tool Description Answer
Observation Recording events as they happen Observation - A
Tally chart Counting frequencies of occurrences Tally chart - B
Online forms Collecting information remotely Online forms - C
Checklist Ensuring all items are considered Checklist - D

(Each correct match – ½ mark)

1. Define data analysis in the context of problem identification. (1 mark)
   The process of examining collected data to understand the nature and extent of a problem.
2. List two benefits of accurate documentation in problem identification. (2 marks)
   i. Provides reliable evidence for planning
   ii. Enables tracking of problem changes over time
3. Which of the following best illustrates data analysis? (1 mark)
   A. Counting the number of households affected by littering
4. Explain why mutual coexistence and collaboration are important during data collection activities. (2 marks)
   Builds trust with community members, leading to more accurate and honest information. (2 marks)

SECTION B: (50 Marks)

1. Explain why accurate problem identification is important in community action research. (5 marks)
   i. Ensures actions address real issues, not assumptions (1½ marks)
   ii. Prevents wasting resources on wrong problems (1½ marks)
   iii. Builds community trust in the research process (2 marks)
2. Critique the following scenario and identify the problem: (5 marks)
   "In a local village, many households dump garbage in open spaces. Children often play in these areas, leading to health risks."
   Problem identified: Improper waste disposal creating health hazards for children (2 marks)
   Critique should include:
   · Evidence of problem (dumping observed) (1 mark)
   · Consequences (health risks) (1 mark)
   · Affected population (children) (1 mark)
3. Design a simple tally sheet to record observations on the number of households disposing of waste incorrectly. (5 marks)
   Tally sheet should include:
   · Date of observation (1 mark)
   · Location/area (1 mark)
   · Column for tally marks (1 mark)
   · Total count (1 mark)
   · Additional notes column (1 mark)
4. Describe two ways to analyse simple data collected from your community to determine the nature and extent of a problem. (5 marks)
   i. Counting frequencies – tallying how often problem occurs (2½ marks)
   ii. Comparing categories – identifying which areas are most affected (2½ marks)
5. Your class observes water wastage in the school compound. (5 marks)
   a) Identify two data collection tools you could use. (2 marks)
   i. Observation checklist
   ii. Water meter readings
   b) Explain how each tool will help in understanding the problem. (3 marks)
   i. Checklist identifies specific sources of wastage (1½ marks)
   ii. Meter readings quantify amount of water wasted (1½ marks)
6. Explain how digital devices can be used to document and manage problem data, including sharing with peers and teachers. (5 marks)
   i. Smartphone cameras capture visual evidence (1 mark)
   ii. Spreadsheets organize data for analysis (1 mark)
   iii. Cloud storage enables sharing with team (1 mark)
   iv. Online forms collect data from multiple observers (2 marks)
7. Prepare a summary table showing the number of households practicing safe waste disposal in a neighborhood. (5 marks)

Area/Village Total Households Safe Disposal Unsafe Disposal % Safe
Area A 50 30 20 60%
Area B 45 25 20 56%
Total 95 55 40 58%

(Proper table format with headings – 2 marks, Correct data presentation – 3 marks)

1. Discuss how simple analysis of data (counting, tallying, summarizing) helps in decision-making for community projects. (5 marks)
   i. Reveals problem magnitude – helps prioritize (1½ marks)
   ii. Identifies patterns – guides targeted interventions (1½ marks)
   iii. Provides evidence – convinces stakeholders to support (2 marks)
2. Outline five methods of collecting data for a community project. (5 marks)
   i. Observations
   ii. Interviews
   iii. Questionnaires/surveys
   iv. Focus group discussions
   v. Document review/existing records
3. Present a brief summary report format for problem identification data in a community. (5 marks)
   Title: [Project Name] Problem Identification Report
   Problem Description: (Brief statement of issue)
   Data Collection Methods: (How data was gathered)
   Summary of Findings: (Key numbers and observations)
   Conclusions: (What the data reveals about the problem)
   (Each section properly identified – 1 mark)
4. Evaluate the effectiveness of using multiple data collection tools to understand a community problem. (5 marks)
   i. Provides comprehensive picture from different angles (1½ marks)
   ii. Cross-verification increases accuracy (1½ marks)
   iii. Different tools capture different aspects of problem (2 marks)
5. You observed poor sanitation in your local market. (5 marks)
   a) Suggest three steps to document and manage the data collected. (3 marks)
   i. Take photos of affected areas
   ii. Count number of waste disposal sites
   iii. Interview vendors about sanitation challenges
   b) Explain how each step ensures accuracy and usefulness. (2 marks)
   i. Photos provide visual evidence (1 mark)
   ii. Counting quantifies problem extent (1 mark)
6. Critically analyse a past or hypothetical data collection activity: (5 marks)
   a) What problem was identified? (1 mark)
   (Problem description)
   b) How was the data collected and analysed? (2 marks)
   i. Collection method – 1 mark
   ii. Analysis method – 1 mark
   c) What lessons were learned for future action research projects? (2 marks)
   i. (Lesson 1)
   ii. (Lesson 2)
7. Discuss how accurate documentation contributes to effective problem resolution in a community. (5 marks)
   i. Provides evidence base for action (1½ marks)
   ii. Enables tracking of progress (1½ marks)
   iii. Builds credibility with stakeholders (2 marks)
8. Propose a plan to share and disseminate problem identification data to stakeholders in a local CSL project. Include methods and expected outcomes. (5 marks)
   Methods:
   i. Community meetings to present findings (1 mark)
   ii. Written reports distributed to stakeholders (1 mark)
   iii. Visual displays/posters in public areas (1 mark)
   Expected outcomes:
   i. Increased awareness of problem (1 mark)
   ii. Stakeholder support for action (1 mark)

SECTION D: (15 Marks)

1. Study the image of students conducting observations in a school compound. (5 marks)
   a) Identify two data collection tools being used. (2 marks)
   i. Checklists
   ii. Clipboards for recording
   b) Explain how these tools help in understanding the problem. (3 marks)
   i. Checklists ensure systematic observation of all factors (1½ marks)
   ii. Recording enables accurate documentation for analysis (1½ marks)
2. A scenario: A community reports that traffic congestion near the market is affecting small businesses. (5 marks)
   a) Suggest three simple ways to collect data on the problem. (3 marks)
   i. Count vehicles during peak hours
   ii. Interview business owners about impact
   iii. Photograph congestion at different times
   b) Explain how each method ensures accurate data collection. (2 marks)
   i. Counting provides quantitative evidence (1 mark)
   ii. Interviews capture real experiences (1 mark)
3. Using a blank bar chart, illustrate the number of households with safe vs unsafe waste disposal practices. (5 marks)
   Bar chart should include:
   · Title (1 mark)
   · Labeled axes (Safe/Unsafe on x-axis; Number of households on y-axis) (1 mark)
   · Two bars with appropriate heights (2 marks)
   · Correct scaling (1 mark)
4. "Accurate problem identification is key to successful community action research." Discuss this statement using examples, data collection, analysis, and documentation practices. (10 marks)
   i. Problem identification ensures relevance – example: addressing real community concerns (2½ marks)
   ii. Data collection methods – multiple tools for comprehensive understanding (2½ marks)
   iii. Analysis reveals patterns and priorities – guides effective action (2½ marks)
   iv. Documentation enables learning and sharing – benefits future projects (2½ marks)
5. Propose a mock problem identification project for your school or local community: (10 marks)
   i. Identify the problem – specific issue with description (2 marks)
   ii. Suggest data collection tools – at least three methods (2 marks)
   iii. Explain analysis methods – how data will be processed (2 marks)
   iv. Describe documentation and management – how information organized (2 marks)
   v. Explain how results would inform action – connection to next stage (2 marks)

IMPLEMENTATION PROCESS IN ACTION RESEARCH

SECTION A: (20 Marks)

1. Define implementation process in action research. (1 mark)
   The stage where planned solutions are put into action to address identified problems.
2. State one reason why implementation must follow planning. (1 mark)
   Ensures actions are systematic and address real problems.
3. State one key component of an implementation plan. (1 mark)
   Timeline/schedule of activities
4. State another key component of an implementation plan. (1 mark)
   Resources needed
5. Define viable solution in action research. (1 mark)
   A solution that is practical, feasible, and likely to succeed given available resources.
6. State one factor considered when selecting a viable solution. (1 mark)
   Cost-effectiveness
7. State one reason why personal preference alone is not a good basis for choosing a solution. (1 mark)
   May not address actual community needs effectively.
8. Give one example of a community problem that requires implementation of a solution. (1 mark)
   Poor waste management requiring clean-up program.
9. State one importance of a timeline during implementation. (1 mark)
   Keeps activities on schedule.
10. State one importance of allocating resources during implementation. (1 mark)
    Ensures necessary materials are available when needed.
11. Mention one example of a human resource needed in implementation. (1 mark)
    Volunteers/team members
12. Mention one example of a material resource needed in implementation. (1 mark)
    Cleaning tools (brooms, gloves)
13. Mention one example of a financial resource needed in implementation. (1 mark)
    Money for transport or supplies
14. State one method used to monitor progress during implementation. (1 mark)
    Regular check-in meetings
15. State one purpose of data collection during implementation. (1 mark)
    Track whether activities are having desired effect.
16. Mention one reason why reflective meetings are held during implementation. (1 mark)
    Identify challenges and adjust approach.
17. State one way implementation activities support CSL learning outcomes. (1 mark)
    Provide practical experience in community service.
18. State one method of sharing implementation progress with stakeholders. (1 mark)
    Progress reports
19. State one reason why teamwork is important during implementation. (1 mark)
    Divides workload and combines skills.
20. State one importance of reflection during implementation. (1 mark)
    Enables continuous improvement.

SECTION B: (50 Marks)

1. Selecting a viable solution is important for successful implementation. (5 marks)
   a) State one meaning of a viable solution. (1 mark)
   Practical and feasible given available resources.
   b) State two factors used to judge whether a solution is viable. (2 marks)
   i. Cost and resource availability
   ii. Community acceptance and support
   c) State one risk of selecting a solution that is not viable. (1 mark)
   Project may fail or waste resources.
   d) State one benefit of selecting a viable solution. (1 mark)
   Higher chance of successful implementation.
2. Study the scenario below: "A school playground is often littered with plastic waste, posing a health hazard to learners." (5 marks)
   a) Identify the main problem in the scenario. (1 mark)
   Littering on playground creating health hazard.
   b) Suggest one viable solution to reduce the littering. (1 mark)
   Install waste bins and conduct awareness campaign.
   c) State one resource needed to implement the solution. (1 mark)
   Waste bins
   d) State one method of monitoring whether the solution is working. (1 mark)
   Observe playground cleanliness weekly.
   e) State one expected outcome if implementation is successful. (1 mark)
   Cleaner, safer playground for learners.
3. Implementation plans guide community projects. (5 marks)
   a) State one reason why an implementation plan is important. (1 mark)
   Provides clear direction for activities.
   b) State one element that must appear in an implementation plan. (1 mark)
   List of activities
   c) State one role of the group leader during implementation. (1 mark)
   Coordinate team members' activities.
   d) State one role of group members during implementation. (1 mark)
   Carry out assigned tasks.
   e) State one way implementation plans reduce confusion. (1 mark)
   Everyone knows what to do and when.
4. Data collection continues during implementation. (5 marks)
   a) State two methods used to collect data during implementation. (2 marks)
   i. Observations
   ii. Photographs
   b) State one reason why data should be collected regularly. (1 mark)
   Track progress and identify issues early.
   c) State one example of evidence collected during implementation. (1 mark)
   Photos of completed activities.
   d) State one decision that can be made using implementation data. (1 mark)
   Whether to adjust the approach.
5. Your class plans to plant trees to reduce soil erosion. (5 marks)
   a) Suggest three key milestones in the implementation process. (3 marks)
   i. Procure tree seedlings
   ii. Prepare planting sites
   iii. Conduct planting day
   b) State one reason why tree planting requires follow-up. (1 mark)
   Ensure seedlings survive and grow.
   c) State one method of monitoring tree survival. (1 mark)
   Regular counting of surviving trees.
6. Resource allocation affects implementation success. (5 marks)
   a) State one reason why human resources are important. (1 mark)
   People to carry out activities.
   b) State one reason why financial resources are important. (1 mark)
   Money to purchase materials.
   c) State one reason why material resources are important. (1 mark)
   Tools and supplies needed for activities.
   d) State one challenge caused by poor resource allocation. (1 mark)
   Activities may be delayed or incomplete.
   e) State one solution to resource shortage during implementation. (1 mark)
   Seek donations or partnerships.
7. Reflective meetings support improvement. (5 marks)
   a) State one purpose of a reflective meeting. (1 mark)
   Review progress and identify lessons.
   b) State two issues that may be discussed in reflective meetings. (2 marks)
   i. Challenges encountered
   ii. What is working well
   c) State one way reflective meetings improve teamwork. (1 mark)
   Open communication builds trust.
   d) State one way reflective meetings improve project outcomes. (1 mark)
   Enable timely adjustments.
8. Implementation must link to CSL learning outcomes. (5 marks)
   a) State one CSL learning outcome supported through implementation. (1 mark)
   Development of practical skills.
   b) State one skill developed when learners implement a project. (1 mark)
   Project management skills.
   c) State one value developed when learners implement a project. (1 mark)
   Responsibility
   d) State one attitude developed during implementation. (1 mark)
   Commitment to community service.
   e) State one way implementation supports citizenship. (1 mark)
   Active participation in community improvement.
9. Reporting is part of implementation. (5 marks)
   a) State one reason why reporting is important in CSL projects. (1 mark)
   Keeps stakeholders informed.
   b) State one audience that should receive implementation reports. (1 mark)
   School administration
   c) State one method of reporting progress. (1 mark)
   Written progress reports
   d) State one type of information included in a progress report. (1 mark)
   Activities completed
   e) State one benefit of sharing reports with the community. (1 mark)
   Builds transparency and trust.
10. Reflection improves future implementation cycles. (5 marks)
    a) State one reflection question learners should ask after an activity. (1 mark)
    What could we have done better?
    b) State one lesson that can be learned from implementation challenges. (1 mark)
    Need better planning for resources.
    c) State one improvement learners can make in the next cycle. (1 mark)
    Allocate more time for activities.
    d) State one way reflection strengthens responsibility. (1 mark)
    Learners own both successes and failures.
    e) State one way reflection strengthens decision-making. (1 mark)
    Informs better choices in future.

SECTION C: (30 Marks)

1. Consultation and voting may be used to select a solution. (6 marks)
   a) State three reasons why consultation is important before implementation. (3 marks)
   i. Gather diverse perspectives
   ii. Identify potential challenges
   iii. Build community support
   b) State three benefits of voting when a group disagrees on solutions. (3 marks)
   i. Democratic decision-making
   ii. Quick resolution of disagreements
   iii. Accepted by majority
2. A community identifies lack of clean water as a problem. (6 marks)
   a) Suggest three steps for implementing a solution. (3 marks)
   i. Identify water sources and test quality
   ii. Mobilize resources for water treatment
   iii. Train community on water safety
   b) Explain how each step ensures effective problem resolution. (3 marks)
   i. Testing ensures safe water identified (1 mark)
   ii. Resources enable implementation (1 mark)
   iii. Training ensures sustainability (1 mark)
3. A school canteen produces excessive food waste. (6 marks)
   a) Suggest three practical steps to implement a solution. (3 marks)
   i. Conduct awareness campaign on food waste
   ii. Introduce portion control measures
   iii. Establish composting system
   b) State three ways to monitor progress of the solution. (3 marks)
   i. Measure waste volume weekly
   ii. Observe student eating habits
   iii. Track compost produced
4. Digital and print media can support dissemination of implementation outcomes. (6 marks)
   a) State three forms of media used to share implementation progress. (3 marks)
   i. School website/newsletter
   ii. Social media platforms
   iii. Community notice boards
   b) State three benefits of sharing progress using media. (3 marks)
   i. Reaches wider audience
   ii. Inspires others to take action
   iii. Builds project visibility
5. Reflection improves learning and future implementation activities. (6 marks)
   a) State three ways reflection improves learning in CSL. (3 marks)
   i. Deepens understanding of community issues
   ii. Connects experience to academic concepts
   iii. Identifies personal growth areas
   b) State three ways reflection improves future implementation projects. (3 marks)
   i. Lessons applied to new projects
   ii. Avoids past mistakes
   iii. Builds on successful strategies

SOCIAL ENTERPRISE
SECTION A: (20 Marks)

1. Define a social enterprise. (1 mark)
   A business venture with primary goal of addressing social or community problems while generating income.
2. State one key goal of a social enterprise. (1 mark)
   Solve community problems/social issues.
3. State one difference between a social enterprise and a traditional business. (1 mark)
   Social enterprise prioritizes social impact over profit maximization.
4. State one feature of a social enterprise. (1 mark)
   Reinvests profits to further social mission.
5. State another feature of a social enterprise. (1 mark)
   Addresses genuine community needs.
6. Identify one stage in the social enterprise process. (1 mark)
   Opportunity identification
7. Identify another stage in the social enterprise process. (1 mark)
   Planning
8. State one reason why opportunity identification is important. (1 mark)
   Ensures enterprise addresses real community need.
9. State one source of a social enterprise opportunity in a community. (1 mark)
   Observed community problems
10. Give one example of a social enterprise activity in your community. (1 mark)
    Recycling waste into sellable products
11. State one importance of community engagement in social enterprise development. (1 mark)
    Ensures enterprise meets actual community needs.
12. State one method used to sensitise the community about a social enterprise. (1 mark)
    Community meetings/barazas
13. State one benefit of sensitising the community. (1 mark)
    Builds community support and participation.
14. State one resource needed in starting a social enterprise. (1 mark)
    Financial capital
15. State one way of mobilising resources for a social enterprise. (1 mark)
    Fundraising activities
16. State one role of teamwork when developing a social enterprise. (1 mark)
    Combines diverse skills and ideas.
17. State one reason why respecting divergent opinions is important in enterprise development. (1 mark)
    Leads to better decisions through multiple perspectives.
18. State one way a social enterprise supports environmental conservation. (1 mark)
    Recycling and waste reduction initiatives.
19. State one way a social enterprise supports economic empowerment. (1 mark)
    Creates employment opportunities.
20. State one way a social enterprise supports responsible citizenship. (1 mark)
    Encourages community participation in problem-solving.

SECTION B: (50 Marks)

1. Social enterprises differ from traditional businesses. (5 marks)
   a) State one purpose of a social enterprise. (1 mark)
   Address social/community problems.
   b) State one purpose of a traditional business. (1 mark)
   Maximize profit for owners.
   c) State one way a social enterprise measures success. (1 mark)
   Social impact created.
   d) State one way a traditional business measures success. (1 mark)
   Profit generated.
   e) State one similarity between the two. (1 mark)
   Both generate income through products/services.
2. Study the scenario below: "In a local village, many young people drop out of school due to lack of affordable learning materials." (5 marks)
   a) Identify the community problem. (1 mark)
   Lack of affordable learning materials causing dropout.
   b) Identify one group affected by the problem. (1 mark)
   Young people/students
   c) Suggest one social enterprise opportunity from the problem. (1 mark)
   Produce and sell affordable learning materials.
   d) State one expected benefit to the community if the enterprise succeeds. (1 mark)
   More youth stay in school.
   e) State one expected benefit to the learners running the enterprise. (1 mark)
   Develop entrepreneurial skills.
3. Enterprise planning guides the development process. (5 marks)
   a) State one reason why planning is important. (1 mark)
   Provides clear direction and goals.
   b) State one item that should be included in an enterprise plan. (1 mark)
   Objectives
   c) State one risk of starting without a plan. (1 mark)
   May waste resources on wrong activities.
   d) State one role of objectives in enterprise planning. (1 mark)
   Guide what enterprise aims to achieve.
   e) State one factor to consider when setting enterprise objectives. (1 mark)
   Feasibility given available resources.
4. Resource mobilisation is required in social enterprise development. (5 marks)
   a) Name one type of resource needed in a social enterprise. (1 mark)
   Financial resources
   b) Name another type of resource needed in a social enterprise. (1 mark)
   Human resources
   c) State one method of mobilising financial resources. (1 mark)
   Fundraising events
   d) State one method of mobilising material resources. (1 mark)
   Donations from businesses
   e) State one method of mobilising human resources. (1 mark)
   Recruiting volunteers
5. Your class wants to start a recycling social enterprise. (5 marks)
   a) Suggest three ways to sensitise the community about the enterprise. (3 marks)
   i. Community meetings to explain the project
   ii. Posters in public places
   iii. School announcements and newsletters
   b) State one reason why sensitisation increases success. (1 mark)
   Community understands and supports the enterprise.
   c) State one group in the community that should be prioritised during sensitisation. (1 mark)
   Local households as waste suppliers
6. Digital media can support social enterprise development. (5 marks)
   a) Name two digital media platforms for sensitisation. (2 marks)
   i. WhatsApp groups
   ii. Facebook page
   b) State one advantage of using digital media for sensitisation. (1 mark)
   Reaches large audience quickly.
   c) State one disadvantage of relying only on digital media. (1 mark)
   Excludes those without internet access.
   d) State one way to ensure information shared online is responsible and ethical. (1 mark)
   Verify information before posting.
7. Community engagement supports social enterprise sustainability. (5 marks)
   a) State one reason why community engagement is important. (1 mark)
   Ensures enterprise meets real needs.
   b) State one method of engaging community members. (1 mark)
   Consultation meetings
   c) State one challenge that may occur during community engagement. (1 mark)
   Low attendance at meetings.
   d) State one way to overcome the challenge. (1 mark)
   Engage through existing community groups.
   e) State one result of poor community engagement. (1 mark)
   Low community participation in enterprise.
8. Implementation must be done in an organised manner. (5 marks)
   a) State one meaning of implementation in social entrepreneurship. (1 mark)
   Putting enterprise plans into action.
   b) State one importance of following planned activities. (1 mark)
   Ensures systematic progress.
   c) State one risk of poor implementation. (1 mark)
   Enterprise may fail to achieve goals.
   d) State one way to ensure tasks are completed on time. (1 mark)
   Set clear deadlines.
   e) State one role of leadership during implementation. (1 mark)
   Coordinate team efforts.
9. Social enterprises support sustainability. (5 marks)
   a) State one way a social enterprise supports people. (1 mark)
   Creates employment opportunities.
   b) State one way a social enterprise supports the environment. (1 mark)
   Promotes recycling and waste reduction.
   c) State one way a social enterprise supports economic development. (1 mark)
   Generates income for community.
   d) State one way a social enterprise promotes ethical practices. (1 mark)
   Fair treatment of workers and suppliers.
   e) State one reason why sustainability is important for a social enterprise. (1 mark)
   Ensures long-term community benefit.
10. Sensitisation is part of social enterprise success. (5 marks)
    a) State one meaning of sensitisation. (1 mark)
    Creating awareness and understanding about an issue.
    b) State one target group for sensitisation. (1 mark)
    Community members
    c) State one message that should be included during sensitisation. (1 mark)
    Benefits of the enterprise to community.
    d) State one method of sensitisation suitable for a rural community. (1 mark)
    Community barazas/meetings
    e) State one method of sensitisation suitable for an urban community. (1 mark)
    Social media campaigns

SECTION C: (30 Marks)

1. Opportunity identification is a key stage in the social enterprise process. (6 marks)
   a) State three reasons why opportunity identification is important. (3 marks)
   i. Ensures enterprise addresses real need
   ii. Increases chance of community support
   iii. Guides appropriate enterprise design
   b) State three sources of social enterprise opportunities in a community. (3 marks)
   i. Observed community problems
   ii. Community consultations
   iii. Existing successful models elsewhere
2. A community faces food wastage. (6 marks)
   a) Suggest three social enterprise solutions to reduce food wastage. (3 marks)
   i. Collect surplus food for redistribution
   ii. Process excess food into preserved products
   iii. Create composting enterprise from food waste
   b) Explain one benefit of each solution to the community. (3 marks)
   i. Reduces hunger among vulnerable (1 mark)
   ii. Creates new products and jobs (1 mark)
   iii. Improves soil fertility (1 mark)
3. The local market faces poor waste management. (6 marks)
   a) Suggest three steps to implement a social enterprise addressing this issue. (3 marks)
   i. Conduct waste audit to quantify problem
   ii. Establish collection points and schedule
   iii. Partner with recyclers for waste processing
   b) State three ways to measure whether the enterprise is succeeding. (3 marks)
   i. Reduced waste in market area
   ii. Volume of waste collected
   iii. Income generated from recyclables
4. Resource mobilisation and community sensitisation contribute to sustainability. (6 marks)
   a) Explain three ways resource mobilisation supports sustainability. (3 marks)
   i. Ensures continuous availability of inputs
   ii. Builds diverse funding sources
   iii. Engages community as resource providers
   b) Explain three ways community sensitisation supports sustainability. (3 marks)
   i. Builds long-term community support
   ii. Ensures understanding of enterprise value
   iii. Encourages ongoing participation
5. Social enterprises empower communities and foster responsible citizenship. (6 marks)
   a) State three ways social enterprises empower communities. (3 marks)
   i. Create local employment
   ii. Develop community skills
   iii. Solve local problems sustainably
   b) State three ways social enterprises foster responsible citizenship. (3 marks)
   i. Encourage community participation
   ii. Promote collective problem-solving
   iii. Build ownership of community development

OPPORTUNITY IDENTIFICATION

SECTION A: (20 Marks)

1. State the meaning of opportunity identification in social entrepreneurship. (1 mark)
   The process of recognizing community needs or problems that can be addressed through a social enterprise.
2. Mention one reason why opportunity identification is important in a social enterprise. (1 mark)
   Ensures the enterprise addresses genuine community needs.
3. Name one community need that can lead to a social enterprise. (1 mark)
   Lack of affordable learning materials
4. Give one example of a social enterprise opportunity related to education. (1 mark)
   Producing affordable revision books
5. Give one example of a social enterprise opportunity related to environment. (1 mark)
   Recycling waste into useful products
6. State one difference between a social enterprise opportunity and a normal business opportunity. (1 mark)
   Social enterprise focuses on community benefit, not just profit.
7. Mention one method used to identify community needs. (1 mark)
   Community surveys
8. Mention another method used to identify community needs. (1 mark)
   Observations
9. State one factor considered when prioritising community needs. (1 mark)
   Urgency of the need
10. State another factor considered when prioritising community needs. (1 mark)
    Number of people affected
11. Name one group of people who should be involved during opportunity identification. (1 mark)
    Community members
12. Mention one benefit of involving the community in identifying opportunities. (1 mark)
    Ensures relevance and acceptance.
13. State one role of school administration during opportunity identification in a school-based project. (1 mark)
    Provide guidance and approval.
14. Mention one challenge learners may face when identifying opportunities in a community. (1 mark)
    Community members may be uncooperative.
15. State one way of overcoming the challenge in Question 14. (1 mark)
    Engage community leaders for support.
16. Give one example of a resource found in a community that can support a social enterprise. (1 mark)
    Local raw materials
17. Mention one quality a learner should have when identifying social enterprise opportunities. (1 mark)
    Observational skills
18. State one ethical value that should guide opportunity identification. (1 mark)
    Honesty in gathering information
19. Name one way learners can develop genuine interest in social entrepreneurship. (1 mark)
    Exposure to successful social enterprises
20. Mention one way social entrepreneurship promotes responsible citizenship. (1 mark)
    Encourages active problem-solving in community.

SECTION B: (50 Marks)

1. Community Needs Assessment (5 marks)
   a) State two reasons why assessing community needs is important before selecting a social enterprise idea. (2 marks)
   i. Ensures enterprise addresses real problems
   ii. Prevents wasting resources on irrelevant ideas
   b) Mention two risks of choosing a social enterprise idea without community consultation. (2 marks)
   i. Community may not support the enterprise
   ii. Idea may not meet actual needs
   c) Give one example of a need that may appear small but is important in the community. (1 mark)
   Lack of clean drinking water point
2. Opportunity Identification Tools (5 marks)
   a) Name three tools used to identify community needs for a social enterprise. (3 marks)
   i. Interviews
   ii. Observations
   iii. Surveys/questionnaires
   b) Describe one advantage of using interviews during opportunity identification. (1 mark)
   Provides in-depth understanding of issues.
   c) Describe one advantage of using observation during opportunity identification. (1 mark)
   Sees actual situation firsthand.
3. Lack of Affordable Study Materials (5 marks)
   A school notices that many students lack affordable study materials.
   a) State the community need in the scenario. (1 mark)
   Lack of affordable study materials.
   b) Give three possible social enterprise ideas that can address the need. (3 marks)
   i. Produce and sell affordable revision booklets
   ii. Start a textbook lending library with small fee
   iii. Create digital study materials for low cost
   c) State one expected community benefit of any one idea. (1 mark)
   More students access learning materials.
4. Viability of an Idea (5 marks)
   a) Define the term viable social enterprise idea. (2 marks)
   An idea that is practical, feasible, and likely to succeed given available resources and community context.
   b) Outline three indicators that show a social enterprise idea is viable. (3 marks)
   i. Community shows interest and support
   ii. Resources are available or can be mobilised
   iii. Similar ideas have succeeded elsewhere
5. Prioritising Community Needs (5 marks)
   a) State three factors used to prioritise community needs. (3 marks)
   i. Urgency of the need
   ii. Number of people affected
   iii. Availability of resources to address it
   b) Explain one reason why urgency should be considered when prioritising needs. (1 mark)
   Critical needs require immediate attention to prevent harm.
   c) Mention one reason why available resources should be considered when prioritising needs. (1 mark)
   Ensures selected need can actually be addressed.
6. Brainstorming and Selection (5 marks)
   a) State two rules that should guide brainstorming of social enterprise opportunities. (2 marks)
   i. All ideas accepted without criticism
   ii. Encourage creative and diverse ideas
   b) Explain why brainstorming should involve different members of the community. (2 marks)
   Brings diverse perspectives and experiences, leading to more comprehensive ideas.
   c) Mention one possible result of brainstorming without clear rules. (1 mark)
   Some members may dominate, others not contribute.
7. Community Engagement (5 marks)
   a) Name three community stakeholders that learners should consult during opportunity identification. (3 marks)
   i. Community leaders/elders
   ii. Local government representatives
   iii. Youth and women group leaders
   b) Describe one way community leaders help in identifying opportunities. (1 mark)
   Provide historical context and deep knowledge of community issues.
   c) Describe one way parents or guardians can support opportunity identification. (1 mark)
   Share experiences of challenges facing families.
8. Civic Responsibility (5 marks)
   a) Define civic responsibility in the context of social entrepreneurship. (2 marks)
   The duty of citizens to actively participate in addressing community problems and improving society.
   b) State three ways civic responsibility influences the selection of a social enterprise opportunity. (3 marks)
   i. Focuses on genuine community benefit
   ii. Considers impact on vulnerable groups
   iii. Promotes ethical and transparent practices
9. Collaboration and Teamwork (5 marks)
   a) State two benefits of collaboration among learners during opportunity identification. (2 marks)
   i. Combines different skills and knowledge
   ii. Generates more diverse ideas
   b) Explain two ways collaboration improves the quality of selected enterprise ideas. (2 marks)
   i. Multiple perspectives identify strengths and weaknesses (1 mark)
   ii. Collective decision-making leads to better choices (1 mark)
   c) Mention one challenge that may occur during teamwork. (1 mark)
   Disagreements on which idea to pursue.
10. Matching Question (5 marks)
    Match the activity in List A with its correct purpose in List B.

List A List B Answer
1. Observation A. Choosing the most urgent need 1-D
2. Interview B. Collecting opinions, experiences 2-B
3. Brainstorming C. Generating many possible solutions 3-C
4. Prioritising needs D. Understanding real situation 4-A
5. Consultation E. Ensuring idea is supported 5-E

(Each correct match – 1 mark)

SECTION C: (30 Marks)

1. Evaluation of Prioritisation (6 marks)
   a) Explain three reasons why prioritising community needs is necessary in opportunity identification. (3 marks)
   i. Limited resources cannot address all needs at once
   ii. Some needs are more urgent than others
   iii. Helps focus efforts where impact will be greatest
   b) Describe three consequences of failing to prioritise community needs correctly. (3 marks)
   i. Resources wasted on less important issues
   ii. Critical problems remain unaddressed
   iii. Community loses trust in the process
2. Poor Waste Management in a Village (6 marks)
   A village lacks proper waste management and littering is common.
   a) Give three social enterprise opportunities that can solve the problem. (3 marks)
   i. Recycling enterprise collecting and processing waste
   ii. Composting enterprise turning organic waste into fertilizer
   iii. Waste collection service with membership fees
   b) Explain how each opportunity benefits both people and the environment. (3 marks)
   i. Recycling creates jobs and reduces pollution (1 mark)
   ii. Composting improves soil and reduces waste (1 mark)
   iii. Collection service provides income and cleaner village (1 mark)
3. Water Scarcity in a Local Market (6 marks)
   A local market suffers from water scarcity.
   a) Suggest three social enterprise ideas to address the issue. (3 marks)
   i. Water kiosk selling affordable clean water
   ii. Rainwater harvesting system installation service
   iii. Water conservation education and product sales
   b) Outline three ways to assess which idea is most viable. (3 marks)
   i. Cost of implementation
   ii. Community willingness to pay/participate
   iii. Availability of technical expertise
4. Critical Analysis of a Social Enterprise Idea (6 marks)
   A class suggests this idea: "Start a school shop selling snacks to raise money for the class."
   a) State one reason why this idea may not qualify as a social enterprise. (1 mark)
   Primarily focuses on profit, not solving community problem.
   b) Explain two ways the idea can be improved to become a true social enterprise. (2 marks)
   i. Source snacks from local women groups to support them (1 mark)
   ii. Use profits to support needy students with school supplies (1 mark)
   c) Describe two community needs the improved idea could address. (2 marks)
   i. Income generation for local women
   ii. Education support for vulnerable students
   d) Mention one challenge the learners may face when implementing the improved idea. (1 mark)
   Balancing profit generation with social mission.
5. Innovation and Community Issues (6 marks)
   a) Explain three ways social entrepreneurship nurtures innovation among learners. (3 marks)
   i. Encourages creative problem-solving
   ii. Requires adapting solutions to local context
   iii. Promotes learning from failures and improving
   b) Give three examples of school or community issues that can be solved through social enterprise opportunities. (3 marks)
   i. Food waste in school cafeteria
   ii. Lack of safe play areas for children
   iii. High cost of school supplies

---

SOCIAL ENTERPRISE PLANNING

SECTION A: (20 Marks)

1. State the meaning of social enterprise planning. (1 mark)
   The process of developing a detailed roadmap for how a social enterprise will achieve its goals.
2. Mention one reason why planning is important in a social enterprise. (1 mark)
   Provides clear direction and guides decision-making.
3. Name one document that can be used to write a social enterprise plan. (1 mark)
   Business plan template
4. Give one example of a social enterprise activity that can be done in a school. (1 mark)
   Recycling paper and selling to recyclers
5. Mention one example of a social enterprise activity that can be done in the community. (1 mark)
   Community vegetable garden selling produce
6. State one key element that must appear in every social enterprise plan. (1 mark)
   Objectives
7. State another key element that must appear in every social enterprise plan. (1 mark)
   Key activities
8. Name one factor considered when selecting the best social enterprise plan. (1 mark)
   Feasibility given available resources
9. Mention one factor that shows a plan is sustainable. (1 mark)
   Plan for ongoing community benefit
10. Mention one reason why community needs must guide planning. (1 mark)
    Ensures enterprise addresses real problems.
11. State one importance of identifying competitors before finalising a plan. (1 mark)
    Helps differentiate enterprise from others.
12. Give one example of a competitor to a school-based social enterprise. (1 mark)
    Local shops selling similar products
13. Mention one way of ensuring teamwork during planning. (1 mark)
    Assign specific roles to team members
14. Name one challenge that may occur when learners plan as a group. (1 mark)
    Disagreements on priorities
15. State one solution to the challenge in Question 14. (1 mark)
    Democratic voting on key decisions
16. Mention one resource needed when planning a social enterprise. (1 mark)
    Time for meetings and discussions
17. Name one person who can support learners during enterprise planning. (1 mark)
    Teacher/mentor
18. State one meaning of refining a plan. (1 mark)
    Improving and adjusting based on feedback.
19. Mention one reason why plans may need improvement before implementation. (1 mark)
    New information or insights emerge.
20. Give one example of a duty that can be assigned in a social enterprise team. (1 mark)
    Treasurer managing finances

SECTION B: (50 Marks)

1. Elements of a Social Enterprise Plan (5 marks)
   a) Name three key components of a social enterprise plan. (3 marks)
   i. Objectives
   ii. Key activities
   iii. Resources required
   b) Describe two benefits of having clear objectives in a plan. (2 marks)
   i. Guides what enterprise aims to achieve (1 mark)
   ii. Enables measuring success (1 mark)
2. Waste Management in School (5 marks)
   A school experiences poor waste disposal and littering.
   a) State the community need in the scenario. (1 mark)
   Poor waste disposal and littering.
   b) Give three possible social enterprise solutions to address the need. (3 marks)
   i. Recycling enterprise collecting waste
   ii. Making compost from organic waste
   iii. Producing crafts from recyclable materials
   c) Mention one expected community benefit of any one solution. (1 mark)
   Cleaner school environment.
3. Key Activities and Objectives (5 marks)
   a) State the meaning of key activities in a social enterprise plan. (2 marks)
   The specific actions the enterprise will take to achieve its objectives.
   b) Outline three key activities for a recycling social enterprise. (3 marks)
   i. Collect waste from designated points
   ii. Sort and clean recyclable materials
   iii. Process materials into sellable products
4. Matching Question: Plan Components and Purposes (5 marks)
   Match the items in List A with the correct purpose in List B.

List A List B Answer
1. Objectives A. Positive change expected 1-B
2. Key activities B. What enterprise intends to achieve 2-D
3. Resources C. Materials, money, people needed 3-C
4. Duties D. What will be done step by step 4-E
5. Expected impact E. Assigns roles to team members 5-A

(Each correct match – 1 mark)

1. Competitor Observation (5 marks)
   a) Define the term competitor in social enterprise planning. (2 marks)
   Other businesses or organizations offering similar products or services to the same target group.
   b) Mention three ways competitor observation can improve a social enterprise plan. (3 marks)
   i. Identify what competitors do well
   ii. Find gaps competitors are not addressing
   iii. Learn from competitors' mistakes
2. Criteria for Selecting a Plan (5 marks)
   a) State three criteria used to prioritise social enterprise plans. (3 marks)
   i. Feasibility – can it be done with available resources?
   ii. Impact – how much community benefit?
   iii. Sustainability – can it continue long-term?
   b) Explain why cost-effectiveness is important in selecting a plan. (1 mark)
   Ensures maximum benefit from limited resources.
   c) Explain why community impact is important in selecting a plan. (1 mark)
   Social enterprises exist primarily to benefit community.
3. Team Collaboration in Planning (5 marks)
   a) Mention three ways learners can ensure effective collaboration during planning. (3 marks)
   i. Hold regular planning meetings
   ii. Use shared documents for ideas
   iii. Respect and consider all suggestions
   b) Explain two benefits of collaboration during planning. (2 marks)
   i. Better ideas through diverse input (1 mark)
   ii. Shared ownership of the plan (1 mark)
4. Table: Duties and Responsibilities (5 marks)
   A team is planning a social enterprise to produce and sell reusable shopping bags.

Team Member Role Main Duty Expected Output
Chairperson Coordinate team activities Completed project plan
Secretary Record minutes and document decisions Meeting records
Treasurer Manage finances and budget Financial plan
Production leader Oversee bag production Quality products
Marketing leader Promote and sell bags Sales achieved

(Each correct entry – 1 mark)

1. Table: Resources Required (5 marks)
   A social enterprise is planning to start a school vegetable garden.

Type of Resource Examples (at least 2 each) Importance in the Plan
Human resources Students, teacher supervisors Labour for planting and maintenance
Financial resources Seed money, fundraising Purchase seeds and tools
Material resources Seeds, tools, water Essential for garden operation
Institutional support School administration Permissions and space
Community support Parents, local farmers Advice and volunteers

(Each correct example and importance – 1 mark)

1. Improving a Social Enterprise Plan (5 marks)
   A plan has the following weaknesses:
   i. No clear objectives
   ii. No budget
   iii. No assigned duties
   iv. Activities are unclear
   a) Identify three weaknesses from the plan above. (3 marks)
   i. No clear objectives
   ii. No budget
   iii. No assigned duties
   b) Suggest two improvements to make the plan effective. (2 marks)
   i. Develop SMART objectives to guide activities
   ii. Create budget showing expected income and expenses

SECTION C: (30 Marks)

1. Strategic Planning (6 marks)
   a) Explain three reasons why strategic planning increases the success of a social enterprise. (3 marks)
   i. Provides clear direction and focus
   ii. Anticipates challenges and opportunities
   iii. Guides resource allocation effectively
   b) Outline three consequences of implementing a social enterprise without planning. (3 marks)
   i. Wasted resources on wrong activities
   ii. Confusion among team members
   iii. Higher chance of failure
2. Poor Sanitation in a Community (6 marks)
   A local community has poor sanitation and waste is dumped in open areas.
   a) Give three social enterprise activities that can solve the problem. (3 marks)
   i. Waste collection service with monthly fee
   ii. Recycling center processing waste into products
   iii. Composting project turning organic waste into fertilizer
   b) Explain how each activity can create sustainable impact. (3 marks)
   i. Regular collection maintains cleanliness (1 mark)
   ii. Recycling reduces waste permanently (1 mark)
   iii. Composting creates ongoing soil improvement (1 mark)
3. School Library Lacks Materials (6 marks)
   A school library lacks enough revision books and learning materials.
   a) Suggest three key activities for a social enterprise plan addressing this need. (3 marks)
   i. Produce affordable revision booklets
   ii. Organize book donation drives
   iii. Create digital learning materials
   b) State three resources needed for these activities. (3 marks)
   i. Paper and printing materials
   ii. Computers for digital content
   iii. Volunteers for production
4. Analysis of a Plan (6 marks)
   A class proposes the following social enterprise plan: "Sell bottled water in school to raise money."
   a) State one weakness of the plan as a social enterprise. (1 mark)
   No clear community problem being addressed.
   b) Explain two ways the plan can be improved to increase community impact. (2 marks)
   i. Use profits to fund water stations in community (1 mark)
   ii. Source water from local community to support them (1 mark)
   c) Mention two resources needed to implement the improved plan. (2 marks)
   i. Water purification equipment
   ii. Bottling materials
   d) State one risk that may affect the plan during implementation. (1 mark)
   Competition from other water sellers.
5. Community Involvement in Planning (6 marks)
   a) Explain three ways community involvement strengthens social enterprise planning. (3 marks)
   i. Ensures plan addresses real needs
   ii. Builds community ownership and support
   iii. Provides local knowledge and resources
   b) Describe three methods learners can use to collect community feedback during planning. (3 marks)
   i. Community meetings for input
   ii. Surveys and questionnaires
   iii. Interviews with key informants

---

RESOURCE MOBILISATION

SECTION A: (20 Marks)

1. State the meaning of resource mobilisation in social entrepreneurship. (1 mark)
   The process of identifying, acquiring, and managing resources needed to start and run a social enterprise.
2. Mention one reason why resource mobilisation is necessary in a social enterprise. (1 mark)
   Provides what is needed to implement activities.
3. Name one example of a human resource required in a social enterprise. (1 mark)
   Volunteers/workers
4. Name one example of a material resource required in a social enterprise. (1 mark)
   Raw materials
5. Give one example of a financial resource used in a social enterprise. (1 mark)
   Start-up capital
6. Mention one reason why locally available resources should be considered first. (1 mark)
   Reduces costs and supports local economy.
7. State one meaning of improvisation in resource mobilisation. (1 mark)
   Using locally available materials creatively when ideal resources are unavailable.
8. Name one way learners can mobilise resources from the community. (1 mark)
   Request donations from local businesses.
9. Mention one example of a school stakeholder who can support resource mobilisation. (1 mark)
   School principal/administration
10. State one example of a community stakeholder who can support resource mobilisation. (1 mark)
    Local business owners
11. Name one strategy used to raise funds for a social enterprise. (1 mark)
    Fundraising events
12. Mention one risk of relying only on donations. (1 mark)
    Unreliable and inconsistent source.
13. State one reason why partnerships are important in resource mobilisation. (1 mark)
    Combine resources and expertise.
14. Give one example of a partnership that can support a school social enterprise. (1 mark)
    Partnership with local company for sponsorship.
15. Mention one challenge that may occur when mobilising resources. (1 mark)
    Donors may not be willing to give.
16. State one way to solve the challenge mentioned in Question 15. (1 mark)
    Clearly explain enterprise benefits to potential donors.
17. Name one purpose of budgeting in resource mobilisation. (1 mark)
    Estimate resources needed and track usage.
18. State the meaning of inventory in a social enterprise project. (1 mark)
    A record of resources available or acquired.
19. Mention one method of managing resources to prevent wastage. (1 mark)
    Assign someone to track resource use.
20. Give one reason why resource mobilisation affects enterprise sustainability. (1 mark)
    Continuous resources needed for ongoing operation.

SECTION B: (50 Marks)

1. Importance of Resource Mobilisation (5 marks)
   a) State three reasons why resource mobilisation is important in social entrepreneurship. (3 marks)
   i. Provides what is needed for implementation
   ii. Ensures enterprise can operate
   iii. Builds community support and involvement
   b) Explain two ways resource mobilisation supports sustainability of a social enterprise. (2 marks)
   i. Diverse sources ensure continuous supply (1 mark)
   ii. Community resources create local ownership (1 mark)
2. Matching: Terms and Meanings (5 marks)
   Match the terms in List A with the correct meaning in List B.

List A List B Answer
1. Stakeholders A. Planned estimate of income/expenditure 1-B
2. Fundraising B. People/groups supporting enterprise 2-E
3. Improvisation C. Record of resources available 3-D
4. Inventory D. Using local materials creatively 4-C
5. Budget E. Activities to raise money 5-A

(Each correct match – 1 mark)

1. Community Garden Social Enterprise (5 marks)
   A school plans to start a community garden social enterprise to sell vegetables.
   a) Name five resources required for the project. (5 marks)
   i. Land/space
   ii. Seeds/seedlings
   iii. Water
   iv. Gardening tools
   v. Labour/volunteers
2. Table: Local vs External Resources (5 marks)
   Using the same community garden project, complete the table below.

Resource Locally Available (Yes/No) Possible Source
Seeds Yes Local farmers/agrovet
Water Yes School borehole/rainwater
Land Yes School compound
Tools Partially Some from school, some donations
Expertise Yes Agriculture teacher, local farmers

(Each correct entry – 1 mark)

1. Low-Cost Budgeting (5 marks)
   a) Define budgeting. (2 marks)
   The process of estimating income and expenses for a project over a specific period.
   b) State three ways of keeping a social enterprise budget low. (3 marks)
   i. Use locally available materials
   ii. Seek donations and volunteer labour
   iii. Start small and scale gradually
2. Budget Table (5 marks)
   A group wants to start a small recycling enterprise making dustbins from used containers.

Item Quantity Unit Cost (Ksh) Total Cost (Ksh)
Gloves 5 pairs 100 500
Paint 3 tins 300 900
Brushes 4 150 600
Collection sacks 6 200 1,200
Transport 2 trips 500 1,000
Total   4,200

(Each correct entry – 1 mark)

1. Prioritising Resources (5 marks)
   a) State three factors considered when prioritising resources under a limited budget. (3 marks)
   i. Essential items needed first
   ii. Cost of each resource
   iii. Availability of alternatives
   b) Explain why essential resources must be prioritised first. (2 marks)
   Without essential resources, the enterprise cannot operate at all.
2. Mobilising Resources Not Available Locally (5 marks)
   a) Mention three strategies for mobilising resources that are not available locally. (3 marks)
   i. Online fundraising platforms
   ii. Partner with organizations that have resources
   iii. Apply for grants from donors
   b) Explain two challenges of mobilising resources from outside the community. (2 marks)
   i. May take longer to acquire
   ii. May come with conditions or requirements
3. Managing Resources Effectively (5 marks)
   a) Outline three ways of managing acquired resources effectively. (3 marks)
   i. Keep detailed records of all resources
   ii. Assign responsibility for resource tracking
   iii. Regular inventory checks
   b) Explain two effects of poor resource management on a social enterprise. (2 marks)
   i. Resources may run out unexpectedly
   ii. Wastage increases costs
4. Improvisation and Sustainability (5 marks)
   a) Explain how improvisation reduces costs in a social enterprise. (3 marks)
   i. Uses locally available materials instead of buying
   ii. Reduces dependency on expensive supplies
   iii. Encourages creative problem-solving
   b) Give two examples of local materials that can be improvised for a recycling enterprise. (2 marks)
   i. Used containers for dustbins
   ii. Old tyres for garden planters

SECTION C: (30 Marks)

1. Stakeholder Identification (6 marks)
   a) State three reasons why stakeholder identification is important in resource mobilisation. (3 marks)
   i. Know who to approach for different resources
   ii. Build relationships with potential supporters
   iii. Avoid duplication of requests
   b) Describe three stakeholder groups that can support a school social enterprise. (3 marks)
   i. Parents and families – volunteer time, donations
   ii. Local businesses – sponsorship, materials
   iii. Community organizations – expertise, networks
2. Clean Water Social Enterprise (6 marks)
   A community lacks access to clean drinking water.
   a) Name three resources required to start a social enterprise addressing clean water. (3 marks)
   i. Water purification equipment
   ii. Storage tanks
   iii. Distribution containers
   b) Explain how each resource can be mobilised. (3 marks)
   i. Purchase through fundraising (1 mark)
   ii. Seek donation from water companies (1 mark)
   iii. Partner with county government (1 mark)
3. Resource Mobilisation Strategy (6 marks)
   A school plans to recycle waste into useful products.
   a) Outline three resources needed for the project. (3 marks)
   i. Waste materials
   ii. Processing equipment
   iii. Workspace
   b) State the source of each resource. (3 marks)
   i. Waste materials – school and community
   ii. Processing equipment – donated or purchased
   iii. Workspace – allocated by school
4. Table: Resource Inventory and Responsibility (6 marks)
   Complete the inventory table below for a school craft enterprise.

Resource Name Quantity Source Estimated Cost Responsible Person
Beads 100 packets Donation 0 Sarah
Thread 50 rolls Purchase 500 John
Glue 20 bottles Purchase 400 Mary
Display table 2 School 0 Peter
Packaging bags 100 Purchase 300 Anne
Transport 5 trips Community 1,000 David

(Each correct entry – 1 mark)

1. Sustainability and Community Participation (6 marks)
   a) Explain three ways effective resource mobilisation increases community participation. (3 marks)
   i. Community feels ownership when contributing
   ii. Involvement in resource provision builds commitment
   iii. Creates networks of support for enterprise
   b) Describe three ways resource mobilisation promotes sustainability in a social enterprise. (3 marks)
   i. Diverse sources ensure continuous supply
   ii. Local resources reduce dependency on external aid
   iii. Community investment ensures ongoing support
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